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Executive Summary

Previous research by the Center for Responsible Lending (CRL) has revealed the harms associated with
high-cost installment loans, which are often marketed to subprime borrowers and have annual percentage
rates of interest (APRs) in excess of 36%. This paper explores a different segment of the installment loan
market: loans made by consumer finance companies with rates at or below 36% APR that have larger, longer
terms and are often packed with fees for low-value, high-cost add-on products. The costs of these products
are not included in the loans’ APRs.

Some of the largest lenders in this segment of the market have lobbied state legislatures to weaken state
consumer financial protection laws that govern maximum allowable interest rates, thereby permitting
lenders to make higher-cost loans than the law currently allows. This lobbying has occurred in Arizona,
Colorado, Florida, Maine, Nebraska, North Carolina, and Pennsylvania. These lenders claim to benefit
consumers by offering affordable, responsible credit, yet little is known about the lending practices
occurring in this market.

Using a sample of 67 collections cases filed in Denver County Court, this research examines loan terms

and agreements that consumer finance company lenders use to better understand the practices associated
with installment loans with APRs below 36%. This paper focuses on Colorado, one of the states in which
consumer finance company lenders have lobbied the legislature to increase the legal limits on maximum
interest rates permitted on consumer loans.' The Consumer Credit Unit within the Office of the Colorado
Attorney General licenses and supervises these lenders. Colorado law therefore refers to these lenders as
“supervised lenders,” and their products are termed “supervised loans.” This study examines a subset of
supervised loans that are over $1,000 and are not secured by real estate.




This brief addresses important questions about

supervised loans in Colorado:

1. What are the characteristics of supervised loans that consumer finance companies offer
under Colorado law?

The loans are for thousands of dollars, repayable over multi-year terms, at APRs that yield
large total finance charges. APRs range from 20% to 31%, and loan amounts typically range
from $4,000 to $8,000 with terms of two to five years. The combination of these APRs and
multi-year term lengths results in costly finance charges. Additionally, the loans are frequently
secured by the borrower’s car or other personal property.

2. How common are add-on products, and what impact do they have on debt loads?

The regular sale of add-on products leads to higher debt loads. Lenders often bolster revenues
by encouraging borrowers to purchase credit insurance—credit life, disability, or involuntary
unemployment insurance—which pays the lender (not the borrower) in the event of a covered
loss. These policies are typically of low value to the borrower but generate significant revenue
for the lender, because they are sold by insurance companies affiliated with the lender and/or
because the lender retains a portion of the insurance premium. The lenders also sell other
products, such as automobile club memberships. The insurance policies and other products
are paid for out of the loan proceeds. Borrowers take on extra debt to cover the cost of these
purchases. This increases both the size of the loan and the interest payments made to the
lender. Taking the costs of these products into account, the total cost of the loans is higher
than it appears based on the stated finance charges and APRs alone.

3. How do these loans impact borrower debt burdens?

Renewals are common and companies may use them to extend the period of indebtedness or
sell more insurance. Many of the loans in the sample renew existing loans with the same lender.
In some cases, the new loan provides little new credit beyond the cost of more insurance and
other add-on products. This raises the possibility that such loan renewals may also be used to
delay delinquency and default, to sell additional insurance and other add-ons, or to extend the
period of indebtedness for borrowers who could repay their loans within their original terms.

These findings underscore the importance of state regulators examining licensees to prevent lenders from
deceptively pushing borrowers deeper into debt by pressuring them to purchase add-on products or by
using loan renewals to extend periods of indebtedness or facilitate additional product sales. These findings
also reveal the high cost of the loans at current rates and demonstrate the importance of preventing state
laws from weakening consumer protections by allowing even higher-cost loans. Instead, state laws should
be strengthened to include the cost of add-on products when determining finance charge limits.
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The Financial State of Consumers

Over the last four decades, the financial balance sheets of
Americans have suffered. Hourly wages have stagnated, and the ||
costs of housing, higher education, child care, and health care have

Ten percent of
households making
less than $30,000 are
financially healthy, in
comparison to 54% of

soared. In the fifth annual Financial Health Pulse report authored
by the Financial Health Network (FHN), the percent of people noted

as “Financially Healthy” decreased from 34% in 2021 to 31% in households that are
2022.This is the first ever year-to-year decrease in the measure.? making $100,000
Consequently, growing numbers of American households find or more.

themselves struggling to meet their basic needs. This is acutely felt
for households that are lower-income. FHN found 10% of households making less than $30,000 are
financially healthy, in comparison to 54% of households that are making $100,000 or more.3

Financial unease and distress have created opportunities for credit products to be introduced as a
purported solution to shortfalls in income or savings. For some American families, high-cost lenders also
offer products to fill these gaps. These products often come with high interest rates, additional fees and
add-on products that result in large finance charges, and other costs. Recently, CRL published research
shedding light on the potential harms of installment loans with costs exceeding an APR of 36%. The authors
found that 85% of borrowers surveyed reported that making payments on one or more of their high-cost
loans contributed to or caused an experience which negatively impacted their overall finances.*

Larger, longer-term loans with APRs of up to 36% can also saddle borrowers with considerable, high-cost
debt burdens. This occurs when the APRs are applied to loans of thousands of dollars that are repayable
over several years.




High-Cost Borrowing and Consumer Protection Laws in Colorado

To protect consumers from high-cost lending, most states have passed rate caps limiting the APR on
financial products such as installment loans.® Colorado is one state with a rate cap, and interest rate limits
are set out in the Consumer Credit Code (the “Code”).¢ Licensed lenders who comply with Colorado's Code
requirements are, however, permitted to utilize finance charges at rates well above the state’s general usury
limit of 12% on consumer loans. These lenders are referred to in the Code as “supervised lenders,” and they
are subject to supervision by the Consumer Credit Unit within the Colorado Attorney General’s Office. This
office previously published annual reports containing broad summaries of aggregated data regarding
these lenders' activities, but limited details. Inconsistencies in the lenders’ data reporting led the Attorney
General’s Office to stop publishing the annual reports after 2015.7 Since that time, little information has
been made publicly available about these lenders’ practices in Colorado.

This report sheds light on the lending terms and practices of the supervised lenders making consumer loans
to Colorado residents. While the paper is focused on supervised lenders operating in Colorado, it reflects
lending practices that are not limited to these specific lenders or to this specific state.
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Methodology

To obtain a snapshot of how the Code and supervised lenders operate in Colorado, CRL examined a
sample of loan agreements, industry reports, and the company websites for two large, supervised
lenders licensed and making non-mortgage consumer loans in Colorado under the Code. These lenders
are OneMain Financial (“OneMain”)® and Lendmark Financial Services (“Lendmark”).° CRL obtained
copies of loan agreements from these two companies by reviewing lawsuits filed in 2019 and 2021

in Denver County Court. In the lawsuits analyzed, OneMain or Lendmark was named as the plaintiff

(as reflected in the court’s electronic filing system) seeking to collect on a defaulted loan agreement.
Personal information in the sample loan documents has been redacted to maintain anonymity, and a
pseudonym has been assigned to each borrower.

To account for potential disruptions due to the COVID-19 crisis, CRL chose the years 2019 and 2021; these
are the most recent year prior to and the most recent full year after the onset of the pandemic. In each of
the 67 cases, the loan agreement was attached to the complaint the lender filed in court. Sample copies of
loan agreements from both lenders can be viewed in Appendix D.

CRL also reviewed the information available from the identified lenders’ websites to confirm that the terms
and practices reflected in the loan agreements broadly reflect the practices common to these lenders.
Lender filings with the Securities and Exchange Commission (SEC) and presentations to investors were also
reviewed, when available.

Potential limitations of this research include the possible variability of case filings and data across counties in
Colorado and the loan agreements in the sample are in default. However, as Denver County is the largest
county by population in Colorado, we anticipate this geography would capture a reasonable share of the
court filings within the state. In addition, there is no reason to believe the loan agreements attached to court
cases in Denver County would differ materially from loan agreements entered into with residents of other
Colorado counties. The court filings provide the only current means of obtaining a reasonable sample of
loan agreements, and hence are the only means for investigating the lending practices that the agreements
reflect. Neither of these limitations compromises the findings of this research.




Overview of Colorado Supervised Loans

Supervised loans in Colorado are marketed to consumers for personal or household use, such as home
or automobile repairs, the purchase of an automobile or other personal property, funding a vacation, or
consolidating other debts. The loans are repayable in monthly installments over a period of between two
and five years (24-60 months). Regularly, they are secured by collateral, which can consist of vehicles or
of household items such as televisions, furniture, or computers.

The loans in the sample range in size from approximately $2,000 to $15,600, with the majority of loans
being at least $5,000. Term lengths ranged from 18-60 months. Only 11 loans (16%) were for fewer than
three years and over half were for four or more years. The borrowed amount and loan terms have a strong
positive correlation, meaning larger loans are associated with longer terms.°

Figure 1. Original Term Length and Initial Loan Amount by Lender
20
18
16
14
12

10

Number of Loans

1

$2,000-3,999 $4,000-6,999 $7,000+ $2,000-3,999 $4,000-6,999 $7,000+

Lendmark OneMain

18-47 months M 48-60 months

Source: Denver County Court records as acquired by CRL. Chart rendered by CRL.
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Nearly half of the loans in the sample were secured by collateral. Nearly half of the loans

This includes 17 of the 23 Lendmark loans and 14 of the 44 in the sample were
OneMain loans. The OneMain loans were secured by vehicles secured by collateral.

only. Nationally, more than half of OneMain outstanding loans

are secured by vehicles or other titled property." The Lendmark loans in the sample were roughly split
between vehicles and either “consumer goods” or “household items,” as noted in the respective court filings.
Consumer goods and household items may have limited resale value but can have great personal value to
the borrower. Having a loan secured by either a car or other important collateral can motivate a borrower to
prioritize the repayment of the loan above the payment of other debts or expenses.




Loan Document Features

The loan terms are outlined in standard form loan documents. The first page of typical loan document is
shown in Figure 2 and in Appendix A. This page is typically followed by one or more pages of pre-printed
contract text. Examples of full loan documents can be found in Appendix D.

Figure 2. OneMain Sample Loan Document Features

- e
EFILED Document: Denverﬂo wMai
LOAN AGREEMENT AND DISCLOSURE STATEMENT gt The original amount
DATE o04/07/17 | ACCOUNT NUMBER _‘ TYPE OF LOAN (Alpha) roo ‘ DATE FINANGE BHARGREERNS T8H\65RUE 04/07/17 . .
" *
LENDER/SECURED PARTY NAME AND ADDRESS ("Lender") BORROWE R[4 %/R\ TSRO | "\c") financed is $4,445.91

ONEMAIN FINANCIAL GROUP, LLC

with an Annual Percentage

4621 PECRIA ST I
DENVER, CO 80239-4897 303-373-0952 — W
| —— Rate (APR) of roughly
| have carefully read this entire Loan Agreement And Disclosure Statement and all related documents which include the Insurance .
25%. The finance charge
Disclosure Summary, Truth In Lendmg Insurance Disclosures and Personal Property Appraisal Form (provided separately if applicable), all ..
of which collectively constitute the “Agreement.” This Loan Agreemen( and D\sclosure Statement is divided into four sections: A. Truth In IS Just over $2 000 for
Lending Disclosures; B. Loan Terms And C C. And Waiver Of Jury Trial and D. Entire ’ ’
AgreemenleotlceslSlgnature If I had any questions, | asked them before | s\gned these documents. By signing, | indicate my agreement
to the statements, promises, terms, and conditions contained in the Agreement. a tOta| repayment
A. TRUTH IN LENDING DISCLOSURES
! of $6,533.25
ANNUAL FINANCE CHARGE AMOUNT FINANCED TOTAL OF PAYMENTS _
PERCENTAGE RATE The dollar amount the credit will The amount of credit provided to me | The amount | will have paid after | have
The cost of my credit as a yearly rate cost me or an my behalf made all payments as scheduled
25.16% $ 2087.34 $ 4445.91 $ 6533.25 (
My Payment Schedule will be Number of Payments Amount of Payments When Payments Are Due The payment schedule
1 $ 204.77 05/19/17 i
| 37 [ sino0s [ monthly beginning 06/18/17 ] reflects the term |ength
LATE CHARGE: [] Ifany payment is not paid in full within ___ days after its due date, | will be charged % of the amount of the payment, .
but not more than orless than s of 38 months. The first
If any payment is not paid in full within _10_days after its due date, | will be charged $_15.00 if the entire scheduled payment exceeds H
$.0 or $N/A if the entire scheduled payment is $_0 or less, payment Is $204'77’ and
PREPAYMENT: If | pay off early: [ ] |may Iwillnot  have to pay a penalty for prepaying all or part of a loan's principal balance the remaining 37 payments
[ 1 may Iwillnot  get a refund or credit of part of the finance charge for a prepayment in full. | will not
receive a refund or credit for a partial prepayment are $-| 71.04 assuming
SECURITY: | am giving Lender a security interestin: [ ] Unsecured [] Motor Year Wiake Model [ Vehicle Identification No ° ’
Vehicles | 2001 | CHEVROLET |TAHOE-VE |
Colitera there are no late fees or
additional charges.
[ Household items described on the Personal Property Appraisal Fdrm, which | have signed and which has been delivered to me with this Agresment 9
See the remainder of this Agreement for any additional information about nonpyment. default. any required repayment in full before the scheduled date, and §
prepayment refunds and penalties, if any.
ITEMIZATION OF AMOUNT FINANCED .
Amounts paid to others on my behalf . .
1.8 90.55 Single Life Premium Paid To TTFF TNSURANCE COMPANY * Thls loan IS Secured by the
2.3 168.98 Single Disability Premium Paid To CISABILITY INSURANCE COMPANY * .
38 174.18 IUI Premium Paid To INVOLUNTARY UNEMPLOYMENT INS. CO. * borrower's motor vehicle.
4. % 12.20 MV Certificate of Title Fee Paid To GOVERNMENT AGFNCY
5. $NONE Paid To i
8 Snowe pad To This would allow the lender
7. $NONE Baid T H
8 swonm Paid To to repossess the vehicle as
9. $NONE Paid To
10 SyowE Paid To collateral for non-payment
1.8 Paid To
123 Paid To * Lender may retain a or default by the borrower.
13. $ Paid To portion of these
14. % Paid To amounts. \
15 $ Paid To
16. $ Paid To
17. % Paid To (
18. $ Paid To .
198 Paid To *Add-on products in the
20 $ Paid To
21. $NONE Amount Paid on Prior Account with Lender H
A form of credit insurance
22 % 4C00.00 Paid To [ ]
2 s Paid To and other fees cover the
24. § Paid To
253 Paid To lender at the expense of
26. $ Paid To
27. % Paid To
$ 4445.91 Amount Financed (Sum of lines 1 - 27) the borrower' AS ShOWh,
$ 200.00 Prepaid Finance Charges (itemized below) heb .
PREPAID FINANCE CHARGES the borrower receives
18 200.00 Points Paid To TENDER
2. $NONE Paid To $4,000, but the total
3. $NONE Paid To
4. $NONF Paid To i
& guon Paid To loan amount includes
6. $NONE Paid To ege
7. none Paid To an additional $445.91
8 $NONE Paid To
to cover the costs
THIS AGREEMENT IS SUBJECT TO THE FEDERAL ARBITRATION ACT.
of three separate
Source: Denver County Court records as acquired by CRL. insurance policies.
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Maximum Finance Charge Allowed Under Colorado Code

OneMain and Lendmark are licensed in Colorado under the Consumer Credit Code.” Like the law in

most states, the Colorado Code protects state residents by setting limits on the allowable costs lenders
can charge on consumer loans. The Colorado Code uses a “blended rate” structure that sets the maximum
rates as follows: 36% APR on up to $1,000 of a loan’s unpaid balance; 21% on the part of the unpaid balance
that exceeds $1,000 up to $3,000; and 15% on the part of the unpaid balance that exceeds $3,000." This
blended rate structure yields APRs of roughly 21% to 36%, depending on loan size. The larger the loan,

the lower the allowable APR. For all loans, if the blended rate structure yields an APR below 21%, the law
guarantees lenders the right to charge an APR of 21% on the entire loan.

Figures 3 and 4 illustrate how the blended rate structure impacts both APR and total finance charge. Figure
3 reflects different loan sizes, all with a 36-month term, and Figure 4 reflects different loan terms for a $5,000
loan. As shown in Figure 3, larger loan sizes generate larger finance charges and lower APRs. Figure 4 reveals
that increasing the loan term yields higher total finance charges and slightly lower APRs.

Figure 3. Sample Loan Sizes with 36-month Figure 4. $5,000 Loan with Sample Loan Terms
Terms at Maximum Rates Under Colorado Code at Maximum Rates Under Colorado Code
Loan Size Finance Charge APR Term Finance Charge APR
$3,000 $1,515.32 28.82% 36 months $2,130.33 24.72%
$5,000 $2,130.33 24.72% 48 months $2,877.06 24.40%
$8,000 $2,929.80 21.54% 60 months $3,650.71 24.12%
Source: CRL calculations. Source: CRL calculations.

Within our sample, the finance charges on the loans appear to comply with Colorado law. The APRs range
from 20% to 31%. Applied to loans of several thousand dollars that are repayable over two or more years,
these rates yield finance charges of $2,000, and in many cases considerably more. Even where the APR is
at the low end of the range, when applied to a relatively larger loan balance, the borrower’s debt burden
can be substantial. For example, “Patty,” a borrower in the sample, received a loan of $6,882.90 with a four-
year term. Although the 21.46% APR was low compared to others in the sample, it generated a finance
charge of over $3,400, requiring her to make total payments of more than $10,000 to repay the loan in
full by the end of the term.

Figure 5 illustrates the size, term, and finance charges of five loans from the sample.

Figure 5. Five Borrowers and Their Loan Features

Loan Amount APR Term Finance Total
(Years) Charge Repayment
“Serena” $4,000.00 25.81% 4 $2,474.48 $6,474.48
“Lewis” $5,868.19 22.79% 5 $4,015.61 $9,883.80
“Matthew” $2,971.98 28.57% 2 $967.96 $3,939.94
“Patty” $6,882.90 21.46% 4 $3,485.76 $10,368.66
“Pamela” $3,878.68 26.20% 3.5 $2,086.16 $5,964.84

Source: Denver County Court records as acquired by CRL. Table compiled by CRL.
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Credit Insurance and Additional Add-ons

Beyond the finance charges accrued on these loans, many of the loans in the sample were also subject to
credit insurance, which imposes additional costs to borrowers and increases their debt loads. Both OneMain
and Lendmark promote the sale of credit insurance and profit from it.’ The profit takes two primary forms.
First, the lenders receive a share of the premiums. In the case of OneMain, this is because the policies offered
to borrowers are sold by OneMain’s insurance affiliates, American Health and Life Insurance Company and
Triton Insurance Company.'® These affiliates are “predominately dependent” on these sales, as OneMain
borrowers are the affiliates’ primary source of business.” The OneMain loan agreements include the
statement that OneMain or its affiliates may profit from the insurance sale. In the case of Lendmark, the
company’s loan agreements inform borrowers that the lender may retain a portion of the insurance
premium. In addition to insurance, both Lendmark and OneMain also sell “automobile club memberships”
as add-on products.®

Figure 6. Credit Insurance Example

A. TRUTH IN LENI5ING DISCLOSURES

ANNUAL FINANCE CHARGE AMOUNT FINANCED TOTAL OF PAYMENTS
PERCENTAGE RATE The dollar amount the credit will The amount of credit provided to me The amount | will have paid after | have
The cost of my credit as a yearly rate. cost me. or on my behalf. made all payments as scheduled.
22.62% $ 3316.09 $ 6188.06 $ 9504.15
My Payment Schedule will be: Number of Payments Amount of Payments When Payments Are Due
1 $ 236.69 08/02/17
47 $ 197.18 monthly beginning 09/02/17
LATE CHARGE: [ ] If any payment is not paid in full within days after its due date, | will be charged % of the amount of the payment,
but not more than §. or less than §,

If any payment is not paid in full within _10_days after its due date, | will be charged $_15.00 if the entire scheduled payment exceeds

$0 or $N/a if the entire scheduled payment is $_0 or less
PREPAYMENT: If | pay off early: [ | |may I will not have to pay a penalty for prepaying all or part of a loan's principal balance.
J tmay I will not get a refund or credit of part of the finance charge for a prepayment in full. | will not
receive a refund or credit for a partial prepayment.
SECURITY: | am giving Lender a security interest in: Unsecured [] Motor Year Make Model Vehicle Identification No.
[] other Vehicles
Collateral

See the remainder of this Agreement for any additional information about nonpayment, default, any required repayment in full before the scheduled date, and
prepayment refunds and penalties, if any.

ITEMIZATION OF AMOUNT FINANCED

Amounts paid to others on my behalf

1. 8 166.57 Single Life Premium Paid To LIFE INSURANCE COMPANY *

2. % 267.84 Single Disability Premium Paid To DISABILITY INSURANCE COMPANY *
3% 253.65 IUI Premium Paid To INVOLUNTARY UNEMPLOYMENT INS. CO. *
4. $NONE Paid To

5. $NONE Paid To

6. $NONE Paid To

7. $NONE Paid To

8. $NONE Paid To

9. $NONE Paid To

10. $NONE Paid To

1. $ Paid To

12.°$ Paid To * Lender may retain a
13. % Paid To portion of these
14 $ Paid To amounts.

16. Paid To

16. 8§ Paid To

17.°$ Paid To

18. $ Paid To

19. $ Paid To

20 $ Paid To

21. $NONE Amount Paid on Prior Account with Lender

Amounts Paid to me

22 $  5500.00 paid To [ NNNREE

Source: Denver County Court records as acquired by CRL.
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In addition to profiting from the sale of insurance premiums,
the lenders also earn interest on the cost of the premiums
because the cost is paid from the loan proceeds. The
borrower takes on additional debt to pay for the insurance,
and the lender earns interest on that additional debt. The
automobile club memberships and other add-ons are paid
for in the same way.

While these insurance policies are highly profitable to the
lenders, they are of low value to the borrowers. In general,
the premiums charged are high relative to the amounts
actually paid on claims. In the event a claim is paid, the
payment goes to the lender, not the borrower.

&

While these insurance policies
are highly profitable to the
lenders, they are of low value
to the borrowers. In general,
the premiums charged are
high relative to the amounts
actually paid on claims. In

the event a claim is paid, the
payment goes to the lender,
not the borrower.

Despite the high cost and low value to the borrower, insurance policies were included with a
remarkable number of loans. Forty of the 67 loans in the sample (60%) included insurance and/or
other add-on products such as automobile club memberships. In many cases, the borrower was sold

multiple insurance policies.

In 13 cases, the cost of these purchases consumed more than one-tenth of the loan proceeds (Figure 7).
In six cases, borrowers took on more than $1,000 in additional debt to cover the add-on costs.

Figure 7. Examples of Add-on Products Comprising More Than One-Tenth of Loan Funds

Total Amount | Numberof | Insurance | Auto Club
Financed Policies Sold | Premium | Memberships Lender
“Brittany” $4,445.91 3 $433.71 $0 OneMain
“Raina” $4,907.40 3 $507.40 $0 OneMain
“Leanna” $5,189.14 3 $589.04 SO OneMain
“Braxton” $6,188.06 3 $688.06 $0 OneMain
“Bailey” $6,760.07 3 $760.07 $0 OneMain
“Noel” $2,699.18 4 $319.23 $379.95 Lendmark
“Bradley” $3,868.12 3 $588.88 SO Lendmark
"Tina" $5,097.26 4 $717.31 $379.95 Lendmark
“Patty” $6,882.90 3 $1,135.07 $0 Lendmark
“Hailey” $5,085.24 4 $1,248.20 $0 Lendmark
“Stephen” $9,282.67 3 $1,379.93 $0 Lendmark
“Molly” $11,008.01 3 $2,036.90 $0 Lendmark
“Preston and Emma” $15,623.94 4 $5,006.89 $199.95 Lendmark

Source: Denver County Court records as acquired by CRL. Table compiled by CRL.




Lendmark’s loan to ” Preston and Emma” is a particularly egregious example. Here the cost of insurance
and automobile club memberships added more than $5,000 to what would otherwise have been a
$10,000 loan. Add-ons ballooned their debt load to more than $15,000. If the costs of these products
were included in the finance charge, it would produce an APR of more than 47%—more than double
the APR stated on the loan agreement.

Figure 8. “Preston and Emma’s” Loan Document

FEDERAL TRUTH IN LENDING DISCLOSURES

ANNUAL PERCENTAGE FINANCE CHARGE Amount Financed Total of Payments
RATE
The cost of my credit as a yearly rate. The dollar amount the credit will cost The amount of credit provided The amount I will have paid after |
me. to me or on my behalf. have made all payments as scheduled.
20.98% $7.637.00 $15,623.94 $23,260.94
My payment schedule will be:
Number of Payments Amount of Payments When Payments are Due Final Payment Date
1 526.10 First Payment Date: 09/25/2020 (Maturity Date)
47 483.72 Monthly Beginning 10/25/2020 08/25/2024
Security: | am giving a security interest in:
[0 Consumer goods Motor vehicle [ Unsecured

[ Other (describe): _ .
Late Charge: | agree to pay a late charge on any installment not paid in full within ten {10) days after it is due, in the amount of fifteen dollars ($15.00).
Prepayment: If | pay off early, | will not have to pay a penalty.
| can see my contract documents for any additional information about nonpayment, default, any required repayment in full before the scheduled date, and prepayment refunds and
L_penalties. /
ITEMIZATION OF THE AMOUNT FINANCED

Amount Given to Me Directly

1. $0.00

2. $0.00 Additional Amounts Paid To Others
Amount Paid on My Prior Account (a) $199.95 To AMERICAN TRAVELER MOTOR CLUB.
3. $0.00 (b) $10.413.90 To GATEWAY AUTO

Amount Paid to Others on My Behalf (c) To

4. $0.00 To Allied Solutions, LLC. for GAP Debt tion contract* | (d) To

5. $945.32 To Insurance Company for Life Ins.* (e) To

6. $1452.09 To Insurance Company for Accident & Health Ins.* ) To

7. $0.00 To Insurance Company for Personal Property Ins.* (9) To

8. $2,600.48 To Insurance Company for Involuntary L Ins.* (h) ] To

9. $0.00 To Insurance Company for Vehicle Single Interest Ins.* (i) To

10. $0.00 To Public Official for Recording Fees. (i)} To

11. $12.20 To Public Official for Lic/Title/Reg Fees A\

12.§ X Sum of Additional Amounts Paid to Others

13. $15,623.94 Amount Financed (Sum of 1-12)

$500.00 Prepaid Finance Charge (Origination Fee) *Lender may retain a portion of these amounts.

Source: Denver County Court records as acquired by CRL.

“Preston and Emma’s” loan terms are captured in the following table, with the cost of the add-ons included
in the APR and finance charge.

Figure 9. “Preston and Emma’s” Loan Terms with Cost of Add-Ons

Loan Size APR Stated Finance Charge

Excluding Add-Ons Term Stated APR Including Finance including

Add-Ons Add-Ons Charge Add-Ons
$10,413.90 $5,210.04 48 Months 20.98% 47.16% $7,637.00 $12,847.04

Source: CRL calculations ("APR Including Add-Ons"). Table compiled by CRL.

The frequency of these add-on purchases that profit the lender, at great cost and little value to the
borrower, raises the question of how and why such purchases—which OneMain refers to as “voluntary”
or “optional”*—are such common features of these lending agreements. These add-on features are so
common that many of the loans agreements in the sample, like “Preston and Emma’s” (see Figure 8), have
the various types of insurance policies preprinted on the loan document under the “itemization of the
amount financed,” making clear the expectation that these purchases will be bundled into and paid for
with borrowed money.
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An Ongoing Debt Burden

In addition to the presence of add-on products and credit insurance, renewal loans—loans that pay off
existing loans to the same lender—are common. Twenty-four of the 67 loans in the sample were renewals.
Nationally, about half of OneMain customers renew their loan at least once during the loan's life.2° In 17 of
the renewals in the sample, after paying off the prior loan and paying for new insurance, the borrower

received less than $600.

“Stephen’s” renewal loan, as shown in Figure 10, is an egregious example of loan terms benefiting the lender
and harming the borrower. On a loan of $9,283, Lendmark sold him $1,380 in credit insurance and took
$7,903 to repay the balance on his prior loan. “Stephen” received $0.00.

This transaction cannot reasonably be described as financially beneficial to the borrower. If the renewal was
an accommodation to a borrower at risk of default, expanding his debt burden to cover $1,380 in credit
insurance was not in his interest. Conversely, if the borrower was not struggling to repay the existing loan, it
is implausible that he sought an additional $1,380 in debt to finance the purchase of new credit insurance.

Figure 10.“Stephen’s” Loan Renewal

DISCLOSURE STATEMER ., PROMISSORY NOTE AND SECL .TY AGREEMENT

DATE: 11/20/2017 ACCOUNT NUMBER 7504 LOAN AMOUNT: § - 3/15/2019.12:15:27 PM
(ENDER/SECURED PARTY: BORROWER(SYD R(S): ADDRESS FOR Bﬁ%g YER
{you, your) {4, me, my, mine_ w , and ows) :

LENDMARK FINANCIAL SERVICES, LLC

16025 E MISSISSIPPIAVE
AURDRA, CO 80012

) s— DING DISCLO:
B ANNUAL PERCENTAGE Amount Financed Total of Payments
RATE - i
The cost of my credit as a yeary rate, | The dollar amount the credit wil cost The amount of credit provided The amount | wilf have paid after ]
me 1o me or on my behalf have mace aif paymens as scheduled

20.83% $3.041 08 $9.282.67 $13,223.75

My payment schedule will be:

Mumber of Payments Ameuat of Payments When Payments are Due Final Payment Date
1 38244 First Payment Date: 01/122018 {Maturity Date}
4 31321 oy, on e same say 25 e FistPayment” LOEEE
Secutity: | am giving 2 security interest in:
[} Consumer goods X Motor vehicle [ Unsecured
77 Other (descrtbe):

Late Charge: | agree to pay 3 late charge or: any installment not paid In fult within ten {10} days after it is due, in the amount of fteen dollars (&5 LO)
Prepayment: ] pay off early, | wil not have to pay a penaky
i mn’?ee r; ntract documents for any adgitional information about nonpayment, default, any requived repayment in full before the schetivied date, and refunds and
penaltias, § any

“1f the first payment &s due on the last day of the month, all monthly payments will be dus on the last day of the respactive month,
ITEMZATION OF THE AMOUNT FINARCED

Amount Giver fo e Directly
1 8000

2 3000 Additional Amounts Paid To Claers
Amount Paid o ior Account {a) To
3 §750274 ib} To
Amourt Paid to Cthers on My Behaif i} To
4 X Alligd Solutions, LLC for BAP Dsbt cancellation contract® | (d) To
Te Insurance Company for Life Jns * (e) To
_Tc Insurance Company for Accident & Heailh ins. { To
. Te insurance Company for Involuntary Unemployment ins ¥ @} Te
. To dnsurance Company for Vehicle Singia laterest Ins * i To

Re [0} To -
9] To
$0.00 paid Finance Charge “Lender may portion of these amounts,

NOTE: |, the undersigned Borrewer, jolntly and severally, promise fo pay to the order of Lends, at iis office, e Loan Amount (Amount Fnanced olus Prebaid Financa Charas shown

Source: Denver County Court records as acquired by CRL.

The high incidence of insurance-packed renewal loans raises the possibility that the lenders may use
renewals as a way to sell additional insurance or extend the period of indebtedness of borrowers who
could otherwise have repaid their loans within their original terms.

December 2022 m



Conclusion and Recommendations

The lending practices identified in this research raise significant consumer protection concerns. This
paper focuses on the practices of two lenders active in Colorado, but these concerns are not limited to
these lenders or to any one state.

In Colorado and other states, regulators should examine their licensees to ensure that lenders are not
deceptively pushing borrowers deeper into debt through loan-related transactions that profit the lender
at high cost and little benefit to the borrower. Regulators should also ensure that lenders do not use loan
renewals to facilitate further sales of insurance and other add-on products, or inappropriately extend the
period of indebtedness for borrowers who would otherwise have repaid their loans within their original
terms. Attorneys general should hold lenders accountable for any such deceptive or otherwise improper
practices. Likewise, the Consumer Financial Protection Bureau (CFPB) should ensure that consumer finance
lenders are not engaging in unfair, deceptive, or abusive practices that harm consumers.

The loans analyzed for this paper demonstrate the

high cost of the loans at the interest rates currently In Colorado and elsewhere,
permitted by Colorado law. The loans are already very lawmakers should not weaken
costly, bloated with add-ons that have limited value to state interest rate limits to allow
borrowers, and frequently renewed. In Colorado and R
elsewhere, lawmakers should not weaken state interest sta.te (e el e e
rate limits to allow even higher-cost loans. Instead, state tonl)l;culsi eV::::c;sett::r:?no:;]on

laws should be strengthened to include the cost of add- > J

finance charge limits.
on products when determining finance charge limits.
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Appendices

Appendix A: Page 1 of OneMain Financial and Lendmark Financial
Services Loan Documents

A.1. OneMain Financial

EFILED Document: Denvergyg@neMain.
LOAN AGREEMENT AND DISCLOSURE STATEMENT Lending Made Personal

DATE o0s/22/17 | ACCOUNT NUMBER [JEll | TYPE OF LOAN (Alpha) Foo | DATE FINANGS OHARGEBERAG JOAGSRWE 08/23/17
LENDER/SECURED PARTY NAME AND ADDRESS ("Lender") BORROWER(S) L RITERRIRBDNESS ('I","We")
ONEMAIN FINANCIAL SERVICES, INC.
BROADWAY MARKETPLACE

545 S BROADWAY STE 300 303-282-6611
DENVER, CO 80209-4076

| have carefully read this entire Loan Agreement And Disclosure Statement and all related documents which include the Insurance
Disclosure Summary, Truth In Lending Insurance Disclosures and Personal Property Appraisal Form (provided separately if applicable), all
of which collectively constitute the “Agreement.” This Loan Agreement and Disclosure Statement is divided into four sections: A. Truth In
Lending Disclosures; B. Loan Terms And Conditions; C. Arbitration Agreement And Waiver Of Jury Trial and D. Entire
Agreement/Notices/Signature. If | had any questions, | asked them before | signed these documents. By signing, | indicate my agreement
to the statements, promises, terms, and conditions contained in the Agreement

A. TRUTH IN LENDING DISCLOSURES

ANNUAL FINANCE CHARGE AMOUNT FINANCED TOTAL OF PAYMENTS
PERCENTAGE RATE The dollar amount the credit will The amount of credit provided tome | The amount | will have paid after | have
The cost of my credit as a yearly rate. cost me. or on my behalf. made all payments as scheduled
24.35% $ 2463.10 $ 4907.40 $ 7370.50
My Payment Schedule will be: [___Number of Payments | Amount of Payments | When Payments Are Due |
I 1 | $ 202.06 [ 10701717 |
[ 41 [ S 174.84 | montnly beginning 11701717 |
LATE CHARGE: [ if any payment is not paid in full within ____ days after its due date, | will be charged ______ % ofthe ______ amount of the payment,
but not more than $_______ orlessthan $_____

If any payment is not paid in full within _10_days after its due date, | will be charged $_15.00 if the entire scheduled payment exceeds
$.

) 0 _or$N/A __ ifthe entire scheduled paymentis $_0 ____orless.
PREPAYMENT: If | pay off early: O may [X] 1 will not have to pay a penalty for prepaying all or part of a loan's principal balance.
[ 1may [X] 1willnot get a refund or credit of part of the finance charge for a prepayment in full. | will not
receive a refund or credit for a partial prepayment.
SECURITY: |am giving Lender a security interest in: Unsecured D Motor Year Make Model Vehicle |dentification No
[] other Vehicles

Collateral

See the remainder of this Agreement for any additional information about nonpayment, default, any required repayment in full before the scheduled date, and
prepayment refunds and penalties, if any.

ITEMIZATION OF AMOUNT FINANCED

Amounts paid to others on my behalf

1.8 113.08 Single Life Premium Paid To LIFE INSURANCE COMPANY *

2.8 197.53 Single Disability Premium Paid To DISABILITY INSURANCE COMPANY *
3.8 196.79 IUI Premium Paid To INVOLUNTARY UNEMPLOYMENT INS. CO. *
4. SNONE Paid To

5. $NONE Paid To

6. SNONE Paid To

7. SNONE Paid To

8. SNONE Paid To

9. SNONE Paid To

10. SNONE Paid To

1. 8 Paid To

12. Paid To * Lender may retain a
13. $ Paid To portion of these
14. $ Paid To amounts.

15. $ Paid To

16. § Paid To

17.°8 Paid To

18. § Paid To

19. 8§ Paid To

20. § Paid To

21. SNONE Amount Paid on Prior Account with Lender

Amounts Paid to me

22.8  4400.00 Paid To |

23§ Paid To
24. % Paid To
25§ Paid To
26. $ Paid To
27. 8 Paid To
$ 4907.40 Amount Financed (Sum of lines 1 -27)
$ 220.00 Prepaid Finance Charges (itemized below)
PREPAID FINANCE CHARGES
1.8 220.00 pPoints Paid To LENDER
2. $NONE Paid To
3. SNONE Paid To
4. SNONE Paid To
5. SNONE Paid To
6. SNONE Paid To
7. SNONE Paid To
8. SNONE Paid To

THIS AGREEMENT IS SUBJECT TO THE FEDERAL ARBITRATION ACT.

By signing below, | acknowledge receipt of a copy of this Federal Disclosure Statement.

E-SIGNed nsizz/zoﬂ by
Orrow Co-Borrower
SEE ADDITIONAL PAGES FOR IMPORTANT INFORMATION

Source: Denver County Court records as acquired by CRL.




A.2. Lendmark Financial Services

EFILED Docume t Denver Col
DISCLOSURE STATEMENT, PROMISSORY NOTE AND SECURITY AGREEMEN
LOAN AMOUNT: $5,085.24

DATE: 9/26/2020
LENDER/SECURED PARTY: BmDEBTOR(S):
(you, your) [( we, our, and ours)
LENDMARK FINANCIAL SERVICES, LLC

8500 W CRESTLINE AVE UNIT G8
LITTLETON, CO 80123

FEDERAL TRUTH IN LENDING DISCLOSURES

ANNUAL PERCENTAGE FINANCE CHARGE Amount Financed Total of Payments
RATE
The cost of my credit as a yearly rate. The doliar amount the credit will cost The amount of credit provided The amount | will have paid after |
me. to me or on my behalf. have made all payments as scheduled.
20.74% $1.802.69 $5,085.24 $6,887.93
My payment schedule will be:
Number of Payments Amount of Payments \When Payments are Due Final Payment Date
1 205.38 First Payment Date: 11/01/2020 (Maturity Date)
3% 190.93 Monthly Beginning 12/01/2020 10/01/2023

Security: | am giving a security interest in:
[ Consumer goods Motorvehicle [ Unsecured
[ Other (describe): i ™ \

Late Charge: | agree to pay a late charge on any lnﬂéllmentnctpaxd in fult m iy nTnﬂOlda S avﬂer"

Prepayment: If | pay off early, | will not have to pay a'penall ‘
1 can see my contract documents for any additional rnformaucn aboul nonpayment defauit

Eue‘ in Ihe amount of fifteen dollars (§15.00).

)an Jequ!red [ep\ay'nnnt in, fu}! befor= the scheduled date, and prepayment refunds and

| penalties. 4]
S~ 'FFEMIZATION“DF?HE AMOURT-FINANCED
Amount Given to Me Directly
1. $100.00
2. $0.00 Additional Amounts Paid To Others
Amoaunt Paid on My Prior Account (a) To
3. $3,737.04 (b} To
Amount Paid to Others on My Behalf © To
4. $0.00 To Aliied Solutions, LLC. for GAP Debt tion contract” | (d) To
To Insurance Company for Life Ins.* (e) To
To Insurance Company for Accident & Health Ins.” (4] To
To Insurance Company for Personal Property Ins.” (9) To
To Insurance Company for Involuntary L i Ins.” (h) = To
To Insurance Company for Vehicle Single Interest Ins.” (i) - To
To Public Official for Recording Fees = To
To Public Official for Lic/Title/Reg Fees
Sum of Additional Amounts Paid to Others
Amount Financed (Sum of 1-12)
$0.00 Prepaid Finance Charge (Origination Fee) *Lender may retain a portion of these amounts.

NOTE: |, the undersigned Borrower, jointly and severally, promise to pay to the order of Lender, at its office, the Loan Amount {(Amount Financed plus Prepaid Finance Charge shown
above) plus interest from the date hereof on the unpaid balance of the Loan Amount, from time remaining unpaid, at the interest rate(s) described below, untii paid in full, according to the
payment schedule shown above. Each consecutive payment is due on the same day of each calendar month.

RATE OF INTEREST: Interest accrues on a daily basis at a rate of _20.75% per annum.

POST-MATURITY INTEREST: Interest will continue to accrue at the Rate of Interest on the balance of this note not paid at maturity, including maturity by acceleration.

SECURITY AGREEMENT: | grant you a security interest in the Property described below. The rights | am giving you in this Property and the obligations this document secures are

defined on page 2.
[X] (a} Motor Vehicle:
YEAR MAKE MODEL BODY TYPE SERIAL NO. / IDENTIFICATION
2003 Volkswagen New Beetle Coupe 20 GLS 2.0L 14
i L]
i C o~ |
O {b) Consumer Goods: See “Personal Prlgpeny List” whgch /l ! Herdin ‘Ey refer%ncemsreto { W ‘ y ’
[ (c) Other (describe): / Ly ) ‘ ]
I agree to the terms set out on Page andP/age 2 of this documei ve received a completélyﬁlled in copy of this document on today’s

date.

THIS DOCUMENT IS EXECUTED UNDER SEAL BY THE BORROWER(S) ON THE DA‘I‘E‘ABQVE/WRI‘I'I’EN,

SEAD

SEAL) Bormower/Debtor

EAD

BomowerDebtor TSEAD Borrower/Debitor

The undersigned is/are not personally liable for this loan but grant(s) a security interest in the Property described above as security for this loan and
agree to be bound by the provisions of this document insofar as they relate to the Property.

SEAL)

SEAD)

SEE PAGE 2 FOR ADDITIONAL TERMS AND CONDITIONS

Source: Denver County Court records as acquired by CRL.
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Appendix B: Samples of Add-On Products in Loan Documents

B.1. "Braxton's" Add-On Products

ANNUAL FINANCE CHARGE AMOUNT FINANCED TOTAL OF PAYMENTS
PERCENTAGE RATE The dollar amount the credit will The amount of credit provided to me The amount | will have paid after | have
The cost of my credit as a yearly rate. cost me. or on my behalf. made all payments as scheduled.
22.62% $ 3316.09 $ 6188.06 $ 9504.15
My Payment Schedule will be: Number of Payments Amount of Payments When Payments Are Due
1 $ 236.69 08/02/17
47 $ 197.18 monthly beginning 09/02/17
LATE CHARGE: [ | If any payment is not paid in full within days after its due date, | will be charged % of the amount of the payment,
but not more than $ or less than $ .

If any payment is not paid in full within _10 days after its due date, | will be charged $_15.00 if the entire scheduled payment exceeds

$ 0 or $N/a if the entire scheduled payment is $_0 or less.
PREPAYMENT: If | pay off early: [ | | may | will not have to pay a penalty for prepaying all or part of a loan's principal balance.
] I'may | will not get a refund or credit of part of the finance charge for a prepayment in full. | will not
receive a refund or credit for a partial prepayment.
SECURITY: | am giving Lender a security interest in: Unsecured [] Motor Year Make Model Vehicle Identification No.
D Other Vehicles
Collateral

See the remainder of this Agreement for any additional information about nonpayment, default, any required repayment in full before the scheduled date, and
prepayment refunds and penalties, if any.

ITEMIZATION OF AMOUNT FINANCED

Amounts paid to others on my behalf

1. $ 166.57 Single Life Premium Paid To LIFE INSURANCE COMPANY *

2. $ 267.84 Single Disability Premium Paid To DISABILITY INSURANCE COMPANY *
3. % 253.65 IUI Premium Paid To INVOLUNTARY UNEMPLOYMENT INS. CO. *
4. $NONE Paid To

5. $NONE Paid To

6. $NONE Paid To

7. $NONE Paid To

8. $NONE Paid To

9. $NONE Paid To

10. $NONE Paid To

1. $ Paid To

12. $ Paid To * Lender may retain a
13. $ Paid To portion of these
14. $ Paid To amounts.

15. $ Paid To

16. $ Paid To

17. % Paid To

18. $ Paid To

19. $ Paid To

20. $ Paid To

21. $NONE Amount Paid on Prior Account with Lender

Amounts Paid to me

22.%  5500.00 paid To | NG

Source: Denver County Court records as acquired by CRL.

In this example, “Braxton” received $5,500 with a term of 48 months. Credit insurance products
increased the amount financed to $6,188.06. When the cost of credit insurance is included in the
finance charge, the loan called for “Braxton” to repay $9,504.15—with the finance charge equaling
more than half of the amount he borrowed.




B.2. "Noel's" Add-On Products

ITEMIZATION OF THE AMOUNT FINANCED

Amount Given to Me Directly
1. $2,000.00
2. $0.00 Additional Amounts Paid To Others
Amount Paid on My Prior Account (a) $379.95 To AMERICAN TRAVELER MOTOR CLUB
3. $0.00 (b) To
Amount Paid to Others on My Behalf (c) To
4. $0.00 To Allied Solutions, LLC. for GAP Debt cancellation contract* | (d) To
5. $3149 To Insurance Company for Life Ins.* (e) To
6. $79.81 To Insurance Company for Accident & Health Ins.* (0 To
7. $0.00 To Insurance Company for Personal Property Ins.* (@) To
8. $207.93 To Insurance Company for Involuntary Unemployment Ins.* (h) To
9. $0.00 To Insurance Company for Vehicle Single Interest Ins.* (i To
10. $0.00 To Public Official for Recording Fees @) To
11. $0.00 To Public Official for Lic/Title/Reg Fees
12. $379.95 Sum of Additional Amounts Paid to Others
13. $2,699.18 Amount Financed (Sum of 1-12)
$134.96 Prepaid Finance Charge (Origination Fee) *Lender may retain a portion of these amounts.

Source: Denver County Court records as acquired by CRL.

“Noel” borrowed $2,000 from Lendmark Financial at a rate of 28.7% for 24 months. His loan had add-ons
totaling $699.18, including three insurance policies and a $379.95 fee to American Travel Motor Club.
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Appendix C: Full Sample Loan Characteristics of OneMain Financial and Lendmark Financial Services

C.1. OneMain Financial Full Sample Loan Characteristics

Borrower | Borrower Original . Secured Add-On Borrower Renewal
Pseudonym| Amount Finance APR Loan? Products Received less | Loan?
Financed Charge Present? than $600?
1 $5,458.09 $2,233.48 23.72% Yes Yes
2 "Matthew" $7,500.00 $4,803.50 21.28% Yes
3 $5,000.00 $2,097.04 20.76%
4 $4,188.96 $2,531.04 25.47% Yes
5 $5,250.00 $2,979.42 23.77% Yes
6 $5,583.14 $3,103.40 20.80% Yes
7 $2,678.52 $665.52 29.38% Yes
8 $4,754.30 $2,417.21 24.61% Yes
9 $4,000.00 $2,469.20 25.82%
10 $4,657.69 $2,032.80 24.84% Yes Yes Yes
11 "Serena" $4,000.00 $2,474.48 25.81%
12 "Leanna” $5,189.14 $2,926.19 23.87% Yes
13 "Matthew" | $2,971.98 $967.96 28.57% Yes Yes
14 $8,663.65 $4,853.61 20.96% Yes
15 $3,311.23 $1,387.15 24.27% Yes
16 $6,500.00 $3,438.15 22.29%
17 $7,000.00 $4,421.60 26.49%
18 $3,321.95 $1,621.09 27.44% Yes
19 $3,800.00 $1,774.68 26.42% Yes Yes
20 $10,351.97 $6,509.98 21.00% Yes
21 $7,000.21 $4,584.84 21.69%
22 "Braxton" $6,188.06 $3,316.09 22.62% Yes
23 $10,819.51 $5,340.46 20.95% Yes Yes
24 "Lewis" $5,868.19 $4,015.61 22.79% Yes
25 $7,351.59 $3,708.34 21.58% Yes Yes Yes
26 "Raina" $4,907.40 $2,463.10 24.35% Yes
27 $9,000.00 $4,890.75 20.38%
28 $5,232.34 $2,927.66 23.80%
29 $8,650.14 $6,127.26 23.49% Yes
30 $9,024.40 $5,438.72 20.32% Yes
31 $2,000.00 $729.24 31.31%
32 $10,600.95 $6,651.42 20.98%
33 $5,959.64 $3,237.75 22.85% Yes
34 "Bailey" $6,760.07 $3,990.81 21.96% Yes Yes Yes
35 $3,146.48 $1,547.55 27.89% Yes
36 "Brittany" $4,445.91 $2,087.34 25.16% Yes Yes
37 $3,183.00 $1,570.27 27.75% Yes
38 $4,222.73 $2,496.79 24.99% Yes
39 $9,905.82 $6,204.93 20.99% Yes Yes
40 $11,985.26 $7,532.94 20.97% Yes
41 $4,843.10 $2,417.89 24.49% Yes Yes
42 $7,325.00 $4,666.07 21.16% Yes Yes Yes Yes
43 $6,947.20 $4,558.32 21.69% Yes
44 $8,477.86 $5,296.80 20.99% Yes Yes
Total 14 24 4 9

Source: Denver County Court records as acquired by CRL. Table compiled by CRL.




C.2. Lendmark Financial Services Full Sample Loan Characteristics

Borrower | Borrower Original Finance APR Secured Add-On Borrower Renewal
Pseudonym Amount Charge Loan? Products Received less | Loan?
Financed Present? than $600?

1 "Bradley" $3,868.12 $2,064.11 29.60% Yes Yes
2 $2,288.89 $605.81 30.18% Yes Yes
3 "Stephen" $9,282.67 $3,941.08 20.83% Yes Yes Yes Yes
4 $4,178.53 $2,231.90 25.60% Yes Yes Yes
5 $5,000.00 $2,845.84 24.03% Yes Yes
6 $3,307.01 $773.75 27.31% Yes Yes
7 $6,524.67 $3,368.67 21.82% Yes Yes Yes Yes
8 "Pamela" $3,878.68 $2,086.16 26.20% Yes Yes
9 $2,318.76 $1,017.83 29.60% Yes Yes Yes
10 $5,469.34 $3,015.62 23.49% Yes Yes Yes
11 "Tina" $5,097.26 $2,116.31 23.66% Yes Yes
12 $4,533.58 $2,351.79 24.92% Yes Yes
13 $3,069.81 $795.14 22.79% Yes Yes Yes
14 $2,785.58 $1,160.63 28.84% Yes Yes Yes
15 $5,334.07 $2,563.61 23.69% Yes Yes Yes
16 "Noel" $2,699.18 $379.95 28.70% Yes
17 ",!DEr;Sr:?a’] & | 1562394 | §7,637.00 | 20.98% Yes Yes
18 $3,787.08 $1,717.34 25.99% Yes
19 "Patty" $6,882.90 $3,485.76 21.46% Yes
20 $3,927.56 $1,480.83 25.74% Yes Yes
21 "Molly" $11,008.01 $5,439.14 20.97% Yes Yes Yes Yes
22 $3,319.37 $791.83 21.45% Yes Yes
23 "Hailey" $5,085.24 $1,802.69 20.47% Yes Yes Yes Yes

Total 17 16 9 15

Source: Denver County Court records as acquired by CRL. Table compiled by CRL.
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Appendix D: Full Loan Documents of OneMain Financial and
Lendmark Financial Services

D.1. OneMain Financial Full Loan Document

EFILED Document: Denver County

Fiingapo SRR |
| FiingdBo

Date ot Loan
12/16/2016

e and Security Agreem ¢

Lender (Name, address, city and statc)
ONEMAIN F. L GROUP,
LLC

Disclosure Statement,

Borrower(s) (Name and mailing addiess)

I

4621 Peoria Street
Denver CO 80239

ANNUAL PERCEN 1AGE RATE
The cost of Borrower's credit as

FINANCE CHIARGE
The dollar amount the credit will
cost Borrower

Amount Fraanced
The amount of credit provided to
Borrower or on Borrower's behalf

Total of Payments
The amount Borrower will have
paid aficr Borrower has made all

a yearly ratc
payments as scheduled
$

22.79 % | s 4,015.61 s 5,868.19 9,883.80
Payment Schedule Secunty If checked, Borrower 1s giving a security interest 1
Numberof  Amount of When Pagmcn(:
Payments ___Payments ‘Are Buc H Motor Vehicle [ ] Mobile Home
60 |8 164.73 MONTHLY BEGINNING 01/16/2017 Other
‘ s Late Charge [f a payment 15 late, borrower will be
- charged a late fee of
$ $15.00 after 10 days of the due date
3 % of the unpaid portion of the payment due
—— after days of the due date if the loan 15 secured

See the contract documents for any additional information about nonpayment, default, by an interest in real property

any required repayment in full before the scheduled date, and prepayment rebates and Prepayment If Borrower prepays the principal balance in

penalties Full or n part, Borrower will not have to pay a penalty
ddstional Information

PRINCIPAL OIS ORIGINATIONTRE | RUVHOWN FEE AT CIARGES LG

$ 6,102.92 S 234.73 NONE 12/16/2016

INSURANCE DISCLOSURE

Required Insurance: [f the collateral sccuring the creditis a private-passenger, non-commeicial motor vehicle (including a recreational vehicle, boat, or
fmovable mobile home), Borrower must provide collision and comprehensive casualty insurance in an amount sufficient to satisty the unpaid balance of the
loan or equal to the valuc of the collateral, whichever 1s less Al such policics and renewals thereof must name Lender as loss payce and must be
mantained by Bortower, until the credit 1s repaid in tull Borrower may obtain a new insurance policy or provide an existing policy from any surer that
1s acceptable to Lender [t Borrower obtains the collateral protection insurance at Lender’s office, Borrower acknowledges that such insurance (1) may
cost more than msurance that 1s avatlable from another msurer, (2) will primanly protect Lender’s interest in the collateral, and (3) does not protect
Borrower from claims by other persons  The insure1 of this coverage reserves no right of subrogation against the Borrower

Optional Insurance: Credit life credit i i y insurance, and any other insurance products
that are not required by the above paragraph are optional to Borrower and are not required in order to obtain credit. If Borrower desires
voluntanly to purchase any of these optional insurance products, Borrower must sign below and in other required documents and will receive an
insurance certificate or policy detailing the coverage terms and conditions that apply to the insurance Borrower should refer to the terms and

dif i in the insurance certificate or policy Issued for the exact description of benefits and exclusions. Borrower is

encouraged to inquire about coverage and refund provisions

If the 1nitial amount of coverage for credit hife insurance set forth in Borrower’s insurance certificate or policy 1s equal to the Total ot Payments stated
above, 1t may exceed the amount necessary to pay off Borrower’s loan at any given time  Any €xcess 1nsurance coverage amount that may become payable
will be paid to the appropnate party as Jit n the cernficate or pohcy

Borrower's regular monthly loan payment if Borrower elects not to purchase insurance will be § 150.90 .

Termination of Optional Insurance: Borrower may cancel any of the optional insurance products obtained at Lender’s office at any time upon
Borrower’s written request for cancellation to Lender 1f Boriower1s in default under the terms of this agreement, Borrower has authorized the insurer to

termunate any and/or all optional insurance products upon Borrower’s default If the Borrower cancels any optional product within the time specified in
the 1nsurance certificate, typically 30 days from of the Date of the Loan, by making a written request to Lender, together with returning the policy or
certificate of msurance to Lender, Borrower 1s entitled to a full refund of premwm  After the specified time, the Bortower 1s entitled to a refund of the
uncarned portion of the premium  Upon termination of any msurance for any reason, the msurer will deliver the refund of premium, if any, to the Lender,
which will (1} apply 1t to the Borrower's ontstanding loan balance, (2) 1ssue a check for the refund to the Borrower, or (3) apply 1t as may be otherwise
required by state law Lender agrees to pay to Borrower any amount by which the refund received by Lender exceeds the outstandmg loan balance

V/we request the following msurance.

Cost/Premium Insurance Type Insurance Tenn (in mos }

$ NONE J2-/6~/K
$ 303.43 SINGLE CREDIT DISAB 60 Date

$ NONE

$ NONE

$ 264,89 SINGLE INVOL UNEMP 60 Second Borrower's Signature Date

TERMS In this Disclosure Statement, Note and Security Agreement, the word "Borrower" refers to the persons signing below as Borrower, whether
one or more If more than onc Borrower signs, cach will be responsible. individually and together, for ali pramises made and for repaying the loan in
full The word "Lender” refers to the Lender, whose name and address are shown above

PROMISE TO PAY In return for a loan that Bomower has received, Botrower promises to pay to the order of Lender the Principal amount shown
above, which 1ncludes the described Points/Origination Fees, plus interest on the unpaid Principal balaace trom the Date Charges Begin shown above at
the Rate of Interest of 20.8908 % per annum Lender will compute interest on the unpaid Principal balance on a darly basis from the date charges
begin until Borrawer repays the loan It Borrower does not make sufficient or timely payments according to the payment schedule above, Borrower will
incur greater mterest charges on the loan On the N/A month anmversary of the Date of Loan shown above, the Rate of Interest applicable to the
remaning unpaid principal balance shall decreaseto N/A % per annum

Any amount shown above as Points/Origination Fees has been paid by Borrower as pownts and any amount shown above as Buydown Fee has been paid
by a party other than Borrower as a Buydown Fee These amounts arc considered a prepaid charge and are in addition to mterest calculated at the above
Rate(s) of Interest Any Points/Origination Fees or Buydown Fee arc carned prior to any other interest on the loan balance In the event of prepayment
of the loan, prepaid Points/Onigination Fees and/or Buydown Fees will not be retundable to Borrower

Principal and interest shall be payable in the monthly wstallments shown above, except that any appropriate adjustments will be made to the first and
final payments, beginning on the first payment date shown above and continuing on the same day mn cach tollowing month unttl paid 1n full unless this

Borrowet's Initt

Original (Branch) Copy (Customer) age 1 of 3 |

Source: Denver County Court records as acquired by CRL.
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loan 1s subject to a call provision as mndicatea, wm which event the final payment date may be accelerated Upon the final payment date or the
acceleration thereof, the entire outstanding balance of Principal and interest evidenced by this Disclosure Statement, Note and Security Agreement
shall be due and payable Any payment(s) which Lender accepts after the final payment date or the accelcration thereof do not censutute a rencwal or
extension of this loan unless Lender so determines

Each Payment will be applied first to late charges, 1t any, then to interest computed to the date of payment, with the remainder apphied to Principal  Ifthe
late charge 1s deducted from any payment recerved after detault occurs and the deduction results 1n the default of a subsequent installment, no late charge
will be collected for the resulting default Lender may collect interest from and after maturity upon the unpard Principal balance at etther the maximum rate
permitted by the then applicable law or the rate of interest prevailing at the tume of maturity under this Disclosure Statement, Note and Sceurity
Agreement

PREPAYMENT Borrower may make a full orpartial prepayment of the unpaid Principal balance at any tune without penalty

When Borrower makes a prepayment, Borrower will tell Lender in a letter that Borrower 15 doing so Lender will use Bomower's prepayments to
reduce the amount of unpaid nterest and charges and the amount of principal that Borrower owes under this Note Partial prepayment and the
applhication of a Refund to the unpad balance of the Joan will not affect the amount or due date of subsequent scheduled payments on the loan, unless
Lender agrces m writing to any such delay or change, but may reduce the number of such payments Borrower understands if the terms of this
paragraph provide for a prepayment penalty, such terms do not apply to a rencwal or refinancing of this loan by Lender, nor to the prepayment of this
joan from the proceeds of any loan made in the future by Lender to Borrower No prepayment charge will be collected 1t the loan 15 accelerated due to
Borrower's default or du to Lender's cxercise of any duc on sale clause in the Deed of Trust securing this obligation

SECURITY AGREEMENT

A 1f this box 1s checked, this loan 15 unsecured

DB If this box 1s checked, to secure the payment and performance hercot, Borrower gives to Lender a security wterest under the Uniform
Commercial Code in any property for which a description 1s completed below and all parts and equipment now or later added 1o the property
and any proceeds of the property, all of which will be called "Property” Sec below for additional terms apphicable to this security mterest

1__Motor vehicle/mobile home
Make, No Cylinders Year/Model Model No Or Name Body Type Idenufication Number

2 Other Property

OWNERSHIP OF PROPERTY_ Borrower represents that the Pioperty 1s owned by Borrower free and clear of all liens and encumbrances except those
of which Borrower has mformed Lender 1n wniing Prior to any default, Borrower may keep and use the Propesty at Borrower's own risk, subject to
the provisions of the Umforn Commercial Code [ the property includes a motor vehicle or a mobile home, Borrower will, upon request, deliver the
certificate of title to the motor vehicle or mobile home to Lender

USE OF PROPERTY Bomrower will not sell, lease, encumber, or otherwise dispose of the Property without Lender’s prior written consent Borrower
will keep the Property at Borrower's address (as shown on page 1) unicss Lender has granted permission m writing for the Property to be located
cisewhere The Property will be used + the state i which Borrower hves unless the Property 1s a motor vehicle, 1n which case 1t will be used
outside the statc only i the course of Borrower’s normal use of the Property Borrower will not use or permit the use of the Property for hire or for
illegal purposcs

TAXES AND FEES Borrower will pay all taxes, assessments, and other fees payable on the Property, this Disclosure Statement, Note and Security
‘Agreement, oi the loan If Borrower tails to pay such amounts, Lender may pay such amounts tor Borrower and the amounts pard by Lender will be
added to the unpaid balance of the loan

INSURANCE It Borrower purchases any msusance at Lender's office, Borrower understands and acknowledges that (1) the nsurance company may be
affiated with Lender, (2) Lender's employee(s) may be an agent for the insurance company, (3) such employee(s) 15 not acting as the agent, braker or
fiduciary for Borrower on this loan, but may be the agent of the insurance company, and {4) Lender or the insurance company may realize some benefit
from the salc of that isurance 1f Borrower fails to obtam or maimtain any required insurance or fails 1o designate an agent through whom the insurance Is
to be obtaned, Lender may purchase such required nsurance for Borrower through an agent of Lender’s choice, and the amounts pard by Lender will be
added to the unpaid balance of the loan Ifany refund of uncarned premium ts paid to Lender upon termnation of insurance, Lender will (1) apply it to the
Botrower's outstanding loan balance, (2) 1ssue a check for the refund to the Borrower, or (3) apply 1t as may be otherwisc required by state law  Any
amount of such refund in excess of the outstanding balance ot this Note will be paid to the Borrower

EINANCING STATEMENTS Borrower will sign all financing statements, continuation statements, sccurity Interest filing statements, and similar
documents wilh respect ta the Property at Lender’s request

ont
only

LATE CHARGE  If Borrower fails to pay any scheduled payment within 10 days of its due date, Borrower agrees to pay 4 late charge of $ 15.00

BAD CHECK CHARGE If Lender receives a bad check trom Borrower for payment, Lender may collecta bad check charge of $25.00 dollars
LOAN CHARGES If a law that applies to this loan and that sets maximum loan charges, 1s finally wnterpreted so that the interest or other loan
charges callected or to be collected in connection with this loan exceed the permitted himits, then (1) any such loan charge will be reduced by the
amount necessary 1o reduce the charge to the permitted imit, and (1} any sums alrcady cotlected from Borrower that exceeded permtted himits will be
refunded to Borower Lender may choose to make this 1efund by reducing the principal owed under this loan or by making a direct payment to
Botrower If a refund reduces principal, the reduction will be treated as a partial prepayment without any prepayment charge

DEFAULT Borrower will be in default st
1 Bowower does not make any scheduled payment on time,
2 Borrower Is (or any other person puts Borrower) 1n bankruptcy, insolvency or recevership,
3 Any of Borrower'screditors attempts by legal process to take andkeep any property of Borrower, including the Property securing this loan,
4 Borrower fails to fulfill any promise made under this agreement, or
5 A default occurs under any mortgage or deed of trust on the Borrower’s real property

Subject to Borrower's right to any notice of default, night to cure default, and any other applicable laws, if Borrower defaults, Lender may require
Borrower to repay the entire unpaid Principal balance and any accrued wterest at once Lender's failure to cxercise or delay in exereising any of its
tights when default occurs does not censtitute a waiver of those or any other rights under this agreement Lender may exercise its option to accelerate
during any detault by Borrower regardless of any prior forbearance 1f this debt 15 referred for collection to an attorney not a salaned employee of
Lender, Lender shall be entizled to collect all reasonable costs and expenses of collection, mcluding, but not limited to, court costs and reasonable
attorney's fees as permitted by law

EFFECTS OF DEFAULT I Borrower Defaults, Lender is authorized to termunate any Insurance purchased through the Lender’s officeand (1) apply it to
the Borrower's outstanding loan balance, (2) 1ssue a check for the refund to the Borrower, or (3) apply 1t as may be otherwise required by state law
Botrower will also deliver the Property to Lender or, upon Lender’s demand, asscmble the Property and make 1t avatlable to Lender at a reasonably
convenent place Lender may, without previous notice or demand and without legal pracess, peacetully enter any place where the Property 1s located and
take possession of 1t

The property may be sold with notice at a private or public sale at a location chosen by Lender At any such public sale, Lender may purchase the
Property The proceeds of the sale, minus the expenses incurred in collecting on the debt afier the detault, will be credited to the unpaid balance of
Borrower's loan Expenses to be deducted from the proceeds of the sale mciude the cost of taking, removing, holding, repaming, and selling the
Property, attoraey's fees that do not cxceed 15% of the unpaid balance upon referral to an attorncy who ts not Lender's employee, and the cost of
paying off and removing any superior liens or claims on the Property If Borrower has left other property in the repossessed Property, lender may hold
such property temporarily for Borrower without any responsibihity or liabihity for the property

Notice of the time and place of a public sale or notice of the nme after which a private sale will occur Is reasonable 1t mailed to the Borrower's
address at least five (5) days before the sale The notice may be marled to Borrower's last address shown on Lender's records

Borrower's Initials
Original (Branch) Copy (Customer) age 2 of 3

Source: Denver County Court records as acquired by CRL.

E Upsold and Weighed Down: An Analysis of a Subset of Supervised Installment Lending in Colorado



D.1. OneMain Financial Full Loan Document (Continued)
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LAW THAT APPLIES Colorado law and federa) .aw, as applicable, govern this Disclosure Statement, Note and Security Agreement {f any part 1s
unenforceable, this will not make any other part unenforceable In no event will Borrower be required to pay interest or charges i excess of those
permutted by faw

OTHER RIGHTS Lender may accept payments after matunity or after a default without waiving 1ts rights wath respect to any subsequent default in
payment Borrower agrees that Lender may extend time for payment after maturity without notice The terms of this agreement can be waived or
changed only i a writing signed by Lender

Where the context requites, singular words may be read in the plural and plural words i the singular, and references to the masculine gender may be
read to apply to the feminine gender

OTHER TERMS Each Borrower under this Disclosure Statement, Note and Security Agreement, 1f more than one, agrees that Lender may obtain
approval from one Borrower to change the repayment terms and release any Property securing the loan, or add partics to or release parties from this
agreement, without notice to any other Borrower and without relcasing any other Borrower from his responsibiities Lender does not have to notify
Borrower before instituting suit 1t the note 15 not pard, and Lender can sue any or all Borrowers upon default by any Borrower

Borrower, endorsers, surcties and guarantors, to the extent permitted by law, scverally waive their night to require Lender to demand payment of
amounts due, to give notice of amounts that have not been paid, 1o receive notice of any extensions of tme to pay which Lender allows to any
Borrower and to require Lender to show particular diligence in bringing suit aganst anyone responsible for repayment of this loan, and adcitionally,
waive benefit of homestead and cxemption laws now 1 force or later cnacted, including stay of execution and condemnation, on any Property securing
this loan and warve the benefit of valuation and appraisement

This Disclosure Statement, Note and Sccurity Agreement shall be the joint and several obligation of all makers, sureties, guarantors and endorsers and
shall be binding upon them, their heirs, successors, legal representatives and assigns

It any part of the Disclosure Statement, Note and Security Agreement and, 1t applicable, the Mortgage or Deed of Trust and accompanying ltemization of
Amount Financed and Arbitration Agreement 15 unenforceable, this will not make any other pait unenforceable

REFINANCING The overall cost of refinancing an existing loan balance may he greater than the cost of kecping the exisung loan and obtaning a
second loan for any additional tunds Borrower wishes to horrow

AUTHORIZATION TO USE CREDIT REPORT By signing below, Borrower authorizes Lender to obtam, review and use information contained n the
Borrower's credit report in order to determine whether the Borrower may qualify for other products and services marketed by Lender This authorization
terminates when Borrower's outstanding balance due under this Disclosure Statement, Note and Security Agreement 15 paid 1n full Borrower may cancel
such authorization at any time by wiiting the following Transaction Processing, PO Box 70911, Charlotte, NC 28272-0911 In order to process Borrower's
request, Lender must be provided Borrower's full name, address and account number

ARBITRATION. Borrower, Non-Obligor(s) (if any) and Lender have entered into a separate Arbitration Agreement on this date, the
terms of which are incorporated and made a part of this Disclosure Statement, Note and Security Agreement by this reference

The fllowing notice applics only if this box 1s checked [

NOTICE
ANY HOLDER OF THIS CONSUMER CREDIT CONTRACT IS SUBJECT TO ALL CLAIMS AND DE
THE DEBTOR COULD ASSERT AGAINST THE SELLER OF GOODS OR SERVICES OBTAINED WITH THE
PROCEEDS HEREOF. RECOVERY HEREUNDER BY THE DEBTOR SHALL NOT EXCEED AMOUNTS PAID BY THE
DEBTOR HEREUNDER.

By signing below, Borrower agrees to the terms containcd heremn, acknowledges receipt of a copy of this Disclosure Statement, Note and Security
Agreement and, 1f apphicable, the Mortgage or Deed of Trust and of the accompanying Itemization of Amount Financed and Arbitration Agreement, and
stated therein

(Seal)

-Boriower

(Seal)

’ -Borrower
(Seal)

-Borrower

Y _.
(Name and Title) 12/16/2016 15:49:34

SECLRITY INTEREST OF NONOBLIGOR Bonowex only 1s personally liable for payment of the loan Nonobligor 1s hable and bound by all other
terms, d 1n this Disclosure Statement, Note and Security Agreement, ncluding but not Iunited to the
night and power of Lender to repoc:cas and selt the Property securing this loan, in the event of default by Borrower 1n payment of this loan

(Seal) (Seal)
Signature Date Signature Date

original (Branch) Copy (Customer) Page 3 of 3

Source: Denver County Court records as acquired by CRL.
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Copy of the Electronic Original® dacument managed by On Demand (EOD™
DocuSign Envelope ID: DADS7B17-0995-49F B-8742-0BB595FABEBS RS BotumERl Samver ¢

DISCLOSURE STATEMENT, PROMISSORY NOTE AND SECURITY ﬁﬁ 559”'?”372021 10:59:

DATE: 11/30/2020 . LOAN AMOU f
[ENDER/SEGURED PARTY: BORROWER(S)DEBTORG) ADDRESS FOR BORRO!
(you, your) (I, me, my, mine, we, our, and ours)

LENDMARK FINANCIAL SERVICES, LLC _ _

8500 W CRESTLINE AVE UNIT G8
LITTLETON, CO 80123

ANNUAL PERCENTAGE FINANCE CHARGE Amount Financed Total of Payments
RATE
The cost of my credit as & yearly rate. The ollar amount the credit will cost | The amount of credit provided | The amount I will have paid after |
tome or on my behal. have made all payments as scheduled.
2097% 5 $11,008.01 $16,447.15

My payment schedule will be:

Number of Paymenls Amount of Payments When Payments are Due Final Payment Date
1 429.08 First Payment Date (Maturity Date)

| 5 34081 Manthly Beg 121412024
Security: | am giving a secul estin:
[ Consumer goods Motor vehicle [ Unsecured

[T other (describe):
Late Charge: | agree to pay alate charge on any instaliment not paid in fullwithin ten (10) days after it is due, in the amount of fitteen dallars ($15.00).
Prepayment: If | pay off carly, | will not have to pay a penalty.
1 can see my coniract documents for any additional information abaut nonpayment, default, any required repayment in full before the scheduled date, and prepayment refunds and

penalties.
[TEMIZATION OF THE AMOUNT FINANCED
Amaunt Given to Me Directly
1. $250.00
2. $0.00 Additional Amounts Paﬁﬂﬂ'ﬂ § ﬁrx
Amount Paid on My Prior Account {a) To
3 887211 C_ 97 To
Amount Paid to Others an My Behalf To_[ ] 1
4. $000 To Allied Solutioks, LLC. for GAP pet conceliatjorycortrdet” | i) To \\__|7]
5. 40657 To Insurance Co & ) To -
6. 558336 To Insurance Company Tor Accident & Health Ins.* [0) To
7. 504 To Insurance Company for Persenal Property Ins.” @ T To
8. §7.04687 “To Insurance Company for Involuntary s | (h) To
9. 80 Ta Insurance Company for Vehicle Single Interest Ins.” (i) To
10, 504 To Public Offiial for Recording Fees 0 To
11. 804 To Public Official for Lic/Title/Reg Fees.
12. 804 Sum of Additional Amounts Paid to Others
Amount Financed (Sum of 1-12)
$25.00 Prepaid Finance Charge (Origination Fee) “Lender may retain a portion of these amounts.

NOTE: |, th undersined Borowe, ity and severaly, prcrmse 10 pay to the order of Lender, at its office, the Loan Amount (Amount Financed plus Prepald Finance Charge shown
above) plus interest from the date hereof on.4 lance of the Loan(&Rount, from time remaiiny unpaid, at the interest rate(s) desesied below, until paid in full, according to the
payment schedule shown above. Each corfs is due on the same day of each calendar month.

RATE OF INTEREST: Interest acarues én 96% per annys
POST-MATURITY INTEREST: nterestwil{continue to abcrue eres helgmee Dy ths ufy, helhding parurty by acceleration,
SECURITY AGREEMENT: | grant yotka kecurty ntergst crbe e rigs | am gi mgy uin thr and|th obligations this document secures are
defined on page 2.
(2) Motor Vehicle: L
YEAR MAKE MODEL /) BODY TYPE SERIAL NO. / IDENTIFICATION

2008 Ford Escape Frity 4D XLT 4WD 3.0 V6

[ (b) Consumer Goods: See *Personal Praperty List" which is incorporated herein by reference thereto.
7 (¢) Other (describe):
1 agree to the terms set out on Page 1 and Page 2 of this document. | have received a completely filled in copy of this document on today’s

‘THIS DOCUMENT IS EXECUTED UNDER SEAL BY THE BORROWER(S) ON THE DATE ABOVE WRITTEN.

I

Bomowereoior BEAD BomowerDabter TEFAT)

®EAD GEAD

The undersigned is/are not personally liable for this loan but grant(s) a security interest in the Property described above as security for this loan and
agree to be bound by the provisions of this document insofar as they relate to the Property.

EAD SEAL)

SEE PAGE 2 FOR ADDITIONAL TERMS AND CONDITIONS

Source: Denver County Court records as acquired by CRL.
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Copy of the Electronic Original® document managed by the eCore® On Demand (EOD™) Service.
DocuSign Envelope ID: D4D87817-0995-49FB-8742-0BB595FABEB9Y
ADDITIONAL TERMS APPLICABLE TO THE PROMISSORY NOTEAND  COLLECTION COSTS AND ATTORNEYS' FEES - In the event of default, | agree to pay
SECURITY AGREEMENT 1) the reasonable expenses incurred in realizing on your security interest; 2) reasonable
DEFINITIONS = “I," “me" or “my" means each Borrower wha signs this note and each ather  attomeys' fees, which are not in excess of fifteen percent (15%) of the unpaid debt, when
persan of legal entity (including guarantors, endorsers, and sureties) who agrees to pay this you refer the debt to an attomey who is not your salaried employee for callections; and 3)
note (together referred ta as “us"). “You™ or “your” means the Lender and its successors and  any additional fee as may be directed by a court of law.

assigns. ADDITIONAL TERMS OF THE SECURITY AGREEMENT
APPLICABLE LAW - This note and security agreement securing this note will be govemed SECURED OBLIGATIONS - This security agreement secures the note and all
by the laws of the State of Colorado. The federal Truth-in-Lending disclosures on page 1 are  extensions, renewals, ings and i of the note and any future advances

disclosures only and are not intended to be terms of this agreement. The fact that any part of by You. This security agreement will {ast until itis discharged in writing.
this note cannot be enforced will not affect the rest of this note. Any change to this note or  PROPERTY — The word “Property,” as used here, includes all property that s listed in the
any agreement securing this note must be in writing and signed by you and me. security agreement on page 1. If a general description is used, the word Property includes
ASSUMPTION - The rote and security agreement cannot be assumed by someone buying all my property fitting the general description, Property alsc means all benefits that arise
the Property from me. This will be true unless you agree in writing to the contrary, Without from the described Property (including all proceeds, insurance benefits, payments from
such an agreement, if | try to transfer any interest in the Property, | will be in default under others, interest, dividends, stock splits and voting rights). It also means property that now
the note and security agreement. or later is attached to, is a part of, or results from property,

ADDITIONAL TERMS OF THE PROMISSORY NOTE OWNERSHIP AND DUTIES TOWARD PROPERTY ~ | represent that | own all the
PAYMENTS ~ Each payment shall be appiied first to late charges, then to interest (accrued  Property. [ will defend the Property against any other claim. | agree to do whatever you
to date of payment), then to the unpaid principal balance and then to any other charges due  require to perfect your interest and keep your priority. | will not do anything to harm your

hereunder. No late charge will be assessed on any payment when the only delinquency is

due to late fees assessed on earlier payments and the payment is otherwise a full payment.

PREPAYMENT — | may prepay this note in whole or in part at any time. If | prepay in part, |

must still make each later payment in the original amount as it becomes due until this note is

paid in full.

USURY - The interest rate and other charges on this note will never exceed the highest rate

or charge aliowed by law for this note.

LATE CHARGE - | agree to pay a late charge on any installment not paid in fufl within ten

{10) days after it is due, in the amount of fifteen dollars ($15.00).

DEFAULT — | will be in default on this note and security agreement if any one or mere of the

following occurs:

{a) Hfail to make a payment in full when due;

(b) | cause you to have a reasonable belief that the prospect of payment or performance or
realization on collateral is significantly impaired;

(c) fail to comply with any other promise that | have made in this note or security
agreement;

(d) 1sell or transfer any security for this note without your prior consent;

{e) ifail to register title to security without your

remedies against any or all of us.
REMEDIES - [f | am in default on this not

(a) Make unpaid principal, eamed interest and ali other agreed charges | owe ypulunder
this note immediately due;
(b) Demand more security or new parties obligated to pay this nete (or both) in retum for

not using any other remedy;

(c) Make a claim for any and all insurance benefits or refunds that may be available on my
default;

{d) Use any remedy you have under state or federal law; and

{e) Use any remedy given to you in any agreement securing this note.

By choosing any ane or more of these remedies you do not give up your right to use
another remedy later. By deciding not to use any remedy should 1 be in default, you do not
give up your right to consider the event a default if it happens again.

ACCELERATION OF MATURITY - In the event of default consisting only of my failure to

make a payment, you cannot accelerate ity of the unpaid ce nor take

g il twenty (20) daySTafter you have
it

WAIVER - | waive (to the extent pemitted tiga-o
dishanor and notice of protest.
MLA SAVINGS CLAUSE: Nothing contained herein, which constitutes a waiver o
legai recourse under any otherwise applicable provision of State or Federal law, shall apply
to an individuai who is a ‘Covered Borrower' as defined by the Depariment of Defense's
Regulation (32 C.F R. §232) implementing the Military Lending Act (10 U.S.C. §987) on the
date of this loan agreement.

DELAY IN ENFORCEMENT ~ You may delay enforcing any of your rights under this note
and security agreement without losing them.

OBLIGATIONS INDEPENDENT ~ [ understand that my obligation to pay this note is
independent of the obligation of any other person who has also agreed to pay it. You may,
without notice, release me or any of us, give up any right you may have against any of us,
extend new credit to any of us, or renew or change this note one or more times and for any
term, and I will still be obligated to pay this note. You may, without notice, fail to perfect your
security interest in, impair, or release any security and | wil still be obligated to pay this note.
PURCHASE MONEY LOAN - If this is & Purchase Maney Loan, you may include the name
of the seller on the check or draft for this loan. ‘Purchase Money Loan" means any loan the
proceeds of which, in whole or in part, are used 1o acquire any property securing the note
and all extensions, renewals, consalidations and refinancings of such note.

BAD CHECK CHARGE - In the event | make payment by check or other instrument or
authorization that is retumed or dishonored by the institution upon which it is drawn, | agree
to pay a bad check charge in the amount of twenty-five daltars ($25.00).

, Dptica-ofg
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assigns, service providers and agents, (collectively, the "Messaging Parties”) may use

position.

| will keep the Property in my possession {except If pledged and delivered to you). |
will keep it in good repair and use it only for its intended purposes. | will keep it at my
address unless we agree otherwise in writing.

{will not try to sell or transfer the Property, or permit the Property to become attached
to any real estate, without your written consent. | will pay all taxes and charges on the
property as they become due. | will inform you of any loss or damage to the Property. You
have the right of reasenable access in order to inspect the Property.

INSURANCE - | agree to buy insurance on the property against the risks and for the
amounts you require. [ will name you as loss payee on any such policy, you may require
added security on the note if you agree that insurance proceeds may be used to repair or
replace the Property. | agree that if the insurance proceeds do not cover the amounts |
stili owe you, | will pay the difference | will buy the insurance from a firm authorized to do
business in Colorade. The firm will be reasonably acceptable to you. | will keep the
insurance until al debts secured by this agreement are paid.

DEFAULT AND REMEDIES - If | am in default, in addition to the remedies listed in the
note portion of this document you may seek the following remedies after giving notice and

Propéﬁ't)/ ‘and dny related records and make it available to
hian; a

Th
face or unlawfully enter onto my premises. You may sell, lease or dispose of the
roperty as provided by law. You may apply what you recaive from the sale of the
Property to your expenses and then to the debt. If what you receive from the saie of
the Property is less than what } owe you, | agree to pay the deficiency plus interest at
the Post-Maturity Interest rate on Page 1 {to the extent permitted by law).
| agree that when you must give notice to me of your intended sale or disposition of
the property, the notice is reasonable if it is sent to me at my last known address by first
class mail 10 days before the intended sale or dispasition. 1 agree to inform you in writing
of any change in my address.
FILING - A copy of this security agreement may be used as a financing statement when
allowed by law.
FILING FEES ~ | agree to pay all fees required to record, continue, and terminate any
securi(y Drterest or fien granted to you.
ELECTRONIC RECORD - | understand and afy

e that you may convert this note into an
er purposes (the “Electronic Record"). |
Electronic Record and agree that the
al; versipn| of this nole and effective, vaiid and
icgble Igw.| | also agree that sending me a printout
% raggirements of applicable law regarding the return
‘obffgatians under the note.

d and agree that you, including your affiliates,

automated telephone dialing, text messaging systems and electronic mail to provide
messages to me or contact me about scheduled payments, missed payments and with
other important information regarding this agresment or my refationship with the
Messaging Parties. Telephone calls may include a pre-recorded message and may be
played by a machine automatically when the telephone is answered, whether answered by
me, someone else or a voice mail or answering machine. | authorize the Messaging
Parties to call or send a text message to any telephone number | have given the
Messaging Parties or | give to a Messaging Party in the future, including telephone
number(s) set forth in the Application for Credit submitted in connection with this note and
security agreement. | also give the Messaging Parties permission to communicate such
information to me by e-mail. | understand that, when | receive such calls, texts or e-mails, |
may incur a charge from the company that provides me with telecommunications, wireless
andfor intemet services. | agree that the Messaging Parties will not be liable to me for any
fees, inconvenience, annoyance or Joss of privacy in connection with such calls or e-mails.
| understand that anyone with access to my telephone, answering machine or email
account may listen to or read the messages, notwithstanding the Messaging Parties
efforts to communicate only with me. This authorization is part of our bargain
concerning this extension of credit and this agreement and understand you do not
intend it to be revocable. However, to the extent you are required by applicable law
to allow me to revoke my consent to these automatic reminders, [ may do so by
calling 1-866-413-8340 or itting a request at www. com under
the Contact Us tab.

consumer’s purchase of guaranteed automobile protection.

If this transaction contains a fee or premium for guaranteed automobile protection, all holders and assignees of this consumer credit
transaction are subject to all claims and defenses which the consumer could assert against the original creditor resulting from the

arrangement.

The following Notice applies only if the proceeds of this loan have been applied in whole or substantial part to the purchase of goods
and/or services from a person who, in the ordinary course of this business sells such goods and/or services to consumers and
borrower has been referred to the Lender by the Seller, or Lender is affiliated with the Seller by common control, contract, or business

NOTICE: ANY HOLDER OF THIS CONSUMER CREDIT CONTRACT IS SUBJECT TO ALL CLAIMS AND DEFENSES
WHICH THE BORROWER COULD ASSERT AGAINST THE SELLER OF GOODS OR SERVICES OBTAINED WITH THE

Source: Denver County Court records as acquired by CRL.




Endnotes

1 See Colorado House Bill (HB) 15-1390; Colorado Senate Bill (SB) 16-185. In 2021, consumer finance company lenders
proposed to increase interest rates on all supervised installment loans to 36% APR on all loan sizes.

2 Financial Health Pulse® 2022 U.S. Trends Report, Financial Health Network (finhealthnetwork.org).
3 |bid.

4 Glottmann, S., Rios, C., and Smith, P. (September 2022.) Unsafe Harbor: The Persistent Harms of High-Cost Installment
Loans. Center for Responsible Lending. https://www.responsiblelending.org/sites/default/files/nodes/files/research-
publication/crl-safe-harbor-low-sep2022.pdf

5 Predatory Installment Lending in the States (2022), National Consumer Law Center. https://www.nclc.org/resources/
predatory-installment-lending-in-the-states-2022/

6 The maximum finance charges are set out in CRS § 5-2-201, which, in relevant part, provides:

(1) With respect to a consumer loan other than a supervised loan, including a revolving loan, a lender may contract for
and receive a finance charge calculated according to the actuarial method not exceeding twelve percent per year on the
unpaid balance of the amount financed.

(2) With respect to a supervised loan or a consumer credit sale, except for a loan or sale pursuant to a revolving account,
a supervised lender or seller may contract for and receive a finance charge, calculated according to the actuarial method,
not exceeding the equivalent of the greater of either of the following:

(a) The total of:

(I) Thirty-six percent per year on that part of the unpaid balances of the amount financed that is one thousand
dollars or less;

(I Twenty-one percent per year on that part of the unpaid balances of the amount financed that is more than one
thousand dollars but does not exceed three thousand dollars; and

(1) Fifteen percent per year on that part of the unpaid balances of the amount financed that is more than three
thousand dollars; or

(b) Twenty-one percent per year on the unpaid balances of the amount financed.

Consumer loans are “loans made primarily for a personal, family or household purpose.” CRS § 5-1-301(15)(a)(ll).
CRS § 5-1-301(15)(a)(IV) permits consumer loans up to $75,000.

For loans of $3,000 or less, the law sets a maximum loan term of thirty-seven months if the principal is more than $1,000,
and twenty-five months if the principal is $1,000 or less. CRS § 5-2-308.

7 Colorado Department of Law, Colorado Uniform Consumer Credit Code: Annual Report Composites, 2006—-2015.
https://coag.gov/office-sections/consumer-protection/consumer-credit-unit/uniform-consumer-credit-code/
general-information/annual-report-composites/

8 OneMain Financial (“OneMain”) is headquartered in Delaware and has 1,400 retail branches in 44 states. Its parent
company, OneMain Holdings, is a publicly traded company. OneMain Holdings, Inc. (2021, December 31). https://s23.
g4cdn.com/416720971/files/doc_financials/2021/ar/Final-2021-Annual-Report1.pdf

9 Lendmark is a privately held company headquartered in Georgia with 400 branches operating in 21 states. Lendmark
Financial Services, About Us. https://www.lendmarkfinancial.com/about#:~:text=Today%2C%20with%200ver%20400%20
branches,a%20difference%20in%20people's%20lives.

1° The correlation coefficient between the amount borrowed and loan terms across all 67 loans is 0.71. Correlation
coefficients range between -1 and 1, and the 0.6-0.8 range is typically considered a strong positive correlation.

" OneMain Holdings, Inc. Form 10-K for the fiscal year ended December 31, 2021 at p. 37 (“At December 31, 2021, we had
approximately 2.34 million personal loans totaling $19.2 billion of net finance receivables, of which 52% were secured by
titled property.”) https://d18rn0p25nwré6d.cloudfront.net/CIK-0001584207/dc88ecd8-a48b-4ef6-b1e5-2acc555352f4.pdf

12 See https://coag.gov/app/uploads/2022/11/Active-SUP-11-11-22.pdf (listing supervised lenders in Colorado).

m Upsold and Weighed Down: An Analysis of a Subset of Supervised Installment Lending in Colorado



13 Predatory Installment Lending in the States (2022), National Consumer Law Center. https://www.nclc.org/resources/
predatory-installment-lending-in-the-states-2022/

4 Colorado Revised Statute § 5-2-201.

> OneMain Financial, Benefits of Credit Insurance. https://www.onemainsolutions.com/products/credit-insurance ;
Lendmark Financial Services, Credit Insurance. https://www.lendmarkfinancial.com/articles/blog/credit-insurance-tips

16 https://d18rn0p25nwr6d.cloudfront.net/CIK-0001584207/dc88ecd8-a48b-4ef6-b1e5-2acc555352f4.pdf at p. 4 and p. 7.
7 https://d18rn0p25nwr6d.cloudfront.net/CIK-0001584207/dc88ecd8-a48b-4ef6-b1e5-2acc555352f4.pdf at p. 23.

18 (“We also offer optional membership plans from an unaffiliated company.’) 0001584207-22-000005 (d18rn0p25nwr6d.
cloudfront.net) at 37.

@ "Brittany’s" OneMain loan agreement has a clause that states: “Voluntary Credit Insurance/Group Debtor Insurance.
As used in this Agreement, the term ‘credit insurance’includes credit life insurance, credit disability insurance, credit
involuntary unemployment insurance, and the term ‘credit life insurance’includes group debtor life insurance, where
offered. Lender’s affiliate may provide the credit insurance that | voluntarily select. Lender and/or its affiliates expect to
profit from my purchase of voluntary credit insurance and | consent to this.”

“Lewis's” OneMain agreement, dated 2016, appears to be an earlier version of the OneMain standard agreement. It
states: “Optional Insurance: Credit life insurance, credit disability insurance, involuntary unemployment insurance, and
any other insurance products that are not required by the paragraph above are optional to Borrower and are not
required in order to obtain credit. If Borrower desires voluntarily to purchase any of these optional insurance products,
Borrower must sign below and in other required documents, and will receive an insurance certificate or policy detailing
the coverage terms and conditions that apply to the insurance. Borrower should refer to the terms and conditions
contained in the applicable insurance certificate or policy issued for the exact description of benefits and exclusions.”

20 Renewals are an important source of new loan volume for OneMain, as historically about half of its customers have
renewed their loan at least once during the loan's life. https://www.spglobal.com/_assets/documents/ratings/
research/12134689.pdf, pp. 15-16.
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Center for Responsible Lending

www.responsiblelending.org

The Center for Responsible Lending (CRL) is a non-partisan, nonprofit
research and policy advocacy organization working to promote financial
fairness and economic opportunity for all, end predatory lending, and
close the racial wealth gap. CRL’s expertise gives it trusted insight to
evaluate the impact of financial products and policies on the wealth

and economic stability of Asian, Black, Latino, rural, military, low-wage,
low-wealth, and early-career workers and communities.

CRL is an affiliate of Self-Help, one of the nation’s largest nonprofit
community development financial institutions. Our work leverages
the strength of partnerships with national and local consumer and
civil rights organizations.
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