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METHODOLOGY AND AUDIENCE DEFINIT IONS
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Nearly a quarter (23%) of PA borrowers report they are

required to work from home by their employer. However,

38% report their hours have been reduce and/ or been laid

off or furloughed.

KEY POINTS

People of color (51%) are disproportionately experiencing

decreases in household income.

Sixty-percent of PA borrowers report they are only just able

to cover their monthly expenses but would have trouble with

an unexpected emergency.

• People of color are 15-points more likely than the mean

(60%) to report they can cover their monthly expenses but

would have trouble with an unexpected emergency.
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A third (33%) report having been contacted by a debt

collector in the past 12 months.

A third of PA borrowers (35%) are not aware the CARES

Act impacted their loans, and 25% of those report they were

‘not aware at all.’

Nearly two-thirds of borrowers, across the political spectrum,

strongly support reducing student loan debt by $20,000 and

eliminating student loan interest for all federal loans.
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Nearly a quarter (23%) of  PA borrowers report they are required to work from home by their employer. 
However, 38% report their hours have been reduce and/ or been laid off  or furloughed. 

COVID-19 :  F INANCIAL IMPACT

% Se l ec ted  Yes

My work life has not changed

I am required to work from
home by my employer

My hours at work have been
reduced

I have been laid off or
furloughed

I am taking unpaid time off

I am taking paid time off
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Forty percent of  PA student loan borrowers report a decrease in their household income since the onset of  
COVID-19. Additionally, 43% report no change in their household income. 

COVID-19 :  F INANCIAL IMPACT

Significantly
increased

Somewhat
increased

No change Somewhat
decreased

Significantly
decreased

Don't know/ No
opinion
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Borrowers of  color (51%) are disproportionately experiencing decreases in household income.

COVID-19 :  F INANCIAL IMPACT

Borrowers

White

People of color

Income: <50k

Income: 50-75k

Income: 75k+

Tota l  

Decreased
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Only a quarter of  borrowers (26%) say that they save regularly to meet future needs, while almost three in 
four (71%) report they would have trouble with an unexpected emergency or are already falling behind in 
their finances.

BORROW ERS ARE STRUGGLING TO KEEP UP
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People of  color are 15-points more likely than the mean (60%) to report they can cover their monthly 
expenses but would have trouble with an unexpected emergency. 

BORROW ERS ARE STRUGGLING TO KEEP UP

Borrowers

White

People of color

Income: <50k

Income: 50-75k

Income: 75k+
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A third of  borrowers (33%) report having been contacted by a debt collector in the past 12 months. 

BORROW ERS ARE STRUGGLING TO KEEP UP

Yes Prefer not to answer No
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Lower-income adults and people of  color report being contacted by a debt collector at much higher rate 
than white or high-income adults.  

BORROW ERS ARE STRUGGLING TO KEEP UP

% Se lec ted No% Se lec ted Yes
% Se lec ted 

Pre fe r  no t  to  answer

Borrowers

White

People of color

Income: <50k

Income: 50-75k

Income: 75k+
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Take money out of a savings
account

Carry a balance on a credit card
(not pay the bill in full)

Delay payments on a student
loan

Delay payments on utilities or
other household expenses

Take money out of a retirement
account

Borrow money from a friend
and/or family

Delay payments on a different
type of loan or expenses

Delay payments on a mortgage

Delay payments on rent

Delay payments on an
automobile

Borrow money from a bank or
credit union

Refinance a home

Common courses of  action to manage expenses during COVID-19 include withdrawing money from 
savings (35%), carrying a balance on a credit card (30%), and delaying student loan payments (26%).

BORROW ERS ARE STRUGGLING TO KEEP UP

% Selected Yes
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Actions taken to manage expenses differs between white people and people of  color, specifically when it 
comes to delaying payments on rent or utilities and taking money out of  a retirement account. 

BORROW ERS ARE STRUGGLING TO KEEP UP

White People of color

Take money out of a savings account

Carry a balance on a credit card (not pay the bill in full)

Delay payments on a student loan

Delay payments on utilities or other household expenses

Borrow money from a friend and/or family

Take money out of a retirement account

Delay payments on a different type of loan or expenses

Delay payments on a mortgage

Delay payments on an automobile

Delay payments on rent

Borrow money from a bank or credit union

Refinance a home
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Thirty-seven percent of  borrowers actively report they are not required to make payments on their student 
loans right now. However, in a pre-COVID environment, forty-two percent of  borrowers' report paying 
somewhere between $1 and $299. 

BORROW ERS ARE STRUGGLING TO KEEP UP

During COVID-19 Before COVID-19

$1 to $49

$50 to $99

$100 to $199

$200 to $299

$300 to $399

$400 to $499

$500 to $749

$750 to $999

$1000 or more

Don't know

I  am no t  requ i red to  make any  payments  

on  these  l oans  ($0)
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In June, only 38% of  borrowers reported that they were very confident that they would be able to resume 
making payments as normal when the deferral period ends in October, while almost two in three (62%) 
expressed that they were not very confident.

BORROW ERS ARE STRUGGLING TO KEEP UP

Very confident Somewhat confident Not too confident Not confident at all
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Intensity in confidence most noticeably differs by income level and race. Forty-three percent of  higher 
income-borrowers report they are very confident compared to 37% of  lower-income borrowers. 
Additionally is 10% difference between white and Black borrowers in reported very confident. 

BORROW ERS ARE STRUGGLING TO KEEP UP

Borrowers

White

People of color

Income: <50k

Income: 50-75k

Income: 75k+

% very conf ident
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A third of  PA borrowers (35%) are not aware the CARES Act impacted their loans, and 25% of  those 
report they were ‘not aware at all.’ 

SERVICERS NOT PROVIDING CRUCIAL INFORMATION

Not aware at all Not too aware Somewhat aware Very aware
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Borrowers

White

People of color

Income: <50k

Income: 50-75k

Income: 75k+

Low-income borrowers and borrowers of  color report a higher unawareness of  the CARES Act impact on 
their loans. 

SERVICERS NOT PROVIDING CRUCIAL INFORMATION
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Results indicate less consensus among respondents regarding whether they believe their own student loans 
are impacted by the CARES Act, with 34% responding in the affirmative.

SERVICERS NOT PROVIDING CRUCIAL INFORMATION

Yes Don't know/ Unsure No
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Borrowers

White

People of color

Income: <50k

Income: 50-75k

Income: 75k+

Borrowers of  color and lower-income borrowers are more likely to report they are unsure whether the 
CARES Act impacted their loans than white or higher income borrowers. 

SERVICERS NOT PROVIDING CRUCIAL INFORMATION

NET
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Thirty-one percent of  borrowers report they’ve had a problem that lowered their credit. Additionally a 
quarter report they have had a problem that increases the overall cost of  their loan and that a servicer did 
not tell them about income-based repayment. 

SERVICERS NOT PROVIDING CRUCIAL INFORMATION

Had a problem that lowered your
credit

Had a problem that increased the
overall cost of your loan, such as

new fees or increased interest rates

The servicer did not tell you about
income-based repayment plans

The servicer gave you incorrect or
incomplete information

The servicer made it hard to know
about renewal deadlines

Had a problem that caused your
loans to be placed with a collections

company

Had a problem that caused you to
default on your loan

The servicer did not answer your
questions

The servicer incorrectly handled
payments and refused to correct the

mistake
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MACROECONOMIC IMPACT

Struggled to make a student loan payment

Reduced the amount you save for retirement

Delayed a major purchase like a car

Been unable to buy basic necessities like food or clothing

Did not pay a different bill in order to make a student loan payment

Skipped a needed medical appointment or getting a prescription drug to be able to 
make your student loan payment

Delayed buying a home

Had your wages, income tax refund, or social security payment taken away to pay 
for student loans

Put off starting a family

Drove without car insurance to pay for student loans

Had to delay starting or expanding a small business

% Se l ec ted  Yes

Among PA borrowers, 40% report struggling to make a student loan payment. 
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MACROECONOMIC IMPACT

Twenty-three percent of  borrowers report knowing someone who has moved to take a job that will help 
them afford their student loan payments. 

Yes Don't know/ Unsure No
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Nearly two-thirds of  borrowers, across the political spectrum, strongly support reducing student loan debt 
by $20,000 and eliminating student loan interest for all federal loans. 

STUDENT LOAN CRISIS:  IMPACT AND SOLUTIONS

Strongly support Somewhat support Don't know / 
No opinion

Somewhat oppose Strongly oppose

Eliminate student loan interest for all federal loans.

Reduce student loan debt by $20,000 for all borrowers.

Extend monthly payment relief through September 2021.

Provide debt relief for student borrowers who were defrauded by for-profit 
colleges or whose schools closed while they were enrolled.

Increase the amount of federal grant aid (e.g. Pell) available to low-income 
students.

Automatically adjust monthly student loan payments amounts based on 
income.

Designate an office in Pennsylvania to take student loan complaints and 
enforce state law.

Extend federal student aid availability to currently incarcerated individuals.

Extend federal student aid availability to DREAMers.



29

Support for the proposed policies varies in level by political party. There is bipartisan support for eliminating 
student loan interest for all federal loans, reducing student loan debt by $20,000 for all borrowers, and other 
proposed policies. 

STUDENT LOAN CRISIS:  IMPACT AND SOLUTIONS

Eliminate student loan interest for all federal
loans.

Provide debt relief for student borrowers who
were defrauded by for-profit colleges or whose
schools closed while they were enrolled.

Reduce student loan debt by $20,000 for all
borrowers.

Increase the amount of federal grant aid (e.g.
Pell) available to low-income students.

Automatically adjust monthly student loan
payments amounts based on income.

Designate an office in Pennsylvania to take
student loan complaints and enforce state law.

Dem oc r a t I ndependen t Repub l i c an  
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Extend monthly payment relief through
September 2021.

Extend federal student aid availability to
DREAMers.

Extend federal student aid availability to
currently incarcerated individuals.

Dem oc r a t I ndependen t Repub l i c an  

There is bipartisan support for extending monthly payment relief  through September 2021. Democrats are 
more likely than Republicans and independents to support extending federal student aid availability to 
DREAMers and incarcerated individuals.  

STUDENT LOAN CRISIS:  IMPACT AND SOLUTIONS
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