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INTRODUCTION AND METHODOLOGY 
 
The Center for Responsible Lending asked Goodwin Simon Strategic Research to 
conduct a telephone survey of San José voters to explore issues related to efforts 
to limit or restrict payday loan stores in that city.   
 
We completed 400 interviews with registered voters who live in San José.  To 
qualify, a voter had to have participated in at least one past election, or to have 
registered to vote recently. The sample was drawn from the official county voter 
file, and included both land line numbers and wireless telephone numbers. The 
survey was conducted between November 11 and 14, 2010.   
 
The margin of error for this study is plus or minus 5 percent at a 95 percent 
confidence level.  That is, if this survey were to be repeated exactly as it was 
originally conducted, then 95 out of 100 times the responses from the sample 
(expressed as proportions) would be within 5 percent of the actual population 
proportions. 
 
KEY FINDINGS 
 

Majority Have Unfavorable Attitudes About Payday Loan Stores  
 
Perhaps the most important finding of the survey comes in its initial question. 
Only 17 percent of San José voters have a favorable opinion of payday stores, 
with 52 percent who have an unfavorable opinion of them. This unfavorable to 
favorable ratio of more than 3 to 1 tells us that payday loan stores do not start 
with a significant base of support among the electorate in San José. In fact, what 
we see is that most voters do not like these stores, and this pattern continues 
throughout the survey. 
 

Few Have Personal Experience With Payday Loan Stores 
 
San José voters have relatively limited personal experience with payday loan 
stores. Because we anticipated that this would be a sensitive topic, we did not 
ask respondents whether they had personally visited a payday loan store. But we 
did ask whether they knew anyone, either a relative or a friend, who had ever 
visited such a store.  Overall, 18 percent said they had relatives or friends who 
had visited a payday loan store. 
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Among those with a 
friend or relative who has 
visited a payday loan 
store, unfavorable 
opinions are much higher 
of such stores. That is, 
among those who know 
someone who has visited 
a store, 70 percent have 
an unfavorable opinion of 
them, compared to 48 
percent of those who have 
no personal acquaintances who have visited such a store. So in this case 
familiarity is breeding unfavorable attitudes. 
 

Half Support Tighter Regulation of the Payday Loan Industry 
 
Early in the survey, we asked voters how they felt about the current level of 
regulation of payday loan stores in San José. Remarkably (in this era of resistance 
to government regulation), we found that 50 percent said there should be 
“tighter” regulation of such stores in San José. Fewer than one-quarter (23%) said 
that the level of regulation should stay the same (21%) or be looser (2%), and 
about one in four (24%) were not sure. 
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Additionally, the data did not reflect a significant difference between Democrats 
and Republicans in attitudes about regulation of these stores.  This issue crosses 
partisan lines. 
 

Three-to-One Support for a Two-Year Moratorium 
 
We then asked voters their views on a proposed two-year moratorium on new 
payday loan stores in San José.   A resounding 63 percent would favor a 
moratorium, with just 22 percent opposed and only 15 percent not sure.   
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Very Positive Response to Specific Payday Loan Restrictions 
 
We asked San José voters to react to four specific “possible rules for new payday 
loan stores in San José.“  Response to all of them was overwhelmingly positive:  
from 90 percent who would support requiring them to follow a “Good Neighbor 
Policy” to 72 percent who would favor limiting the hours of operation to 7:00 am 
to 7:00 pm.  Note in the chart below that the intensity of support for these rules 
was very high:  58 percent to 77 percent “strongly” supported them. 
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Similar Strong Support for Restrictions on Locations of Payday Loan Stores 
 
We then asked voters to react to five possible restrictions on where the stores 
could locate.  Again we found overwhelming support, this time for keeping them 
away from liquor stores, parks, schools, churches, residential areas, and other 
payday loan stores.  The highest support levels were found for keeping them 
away from schools or parks (i.e. away from children), with slightly lower 
support levels for keeping them away from each other and from keeping them 
away from liquor stores and from churches. 
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Support For Payday Loan Store Rules And Regulations Package 
 
We then asked voters the following question: ”So the rules I just detailed to you 
would limit the hours and signage for payday loan stores, and would also require them to 
be located away from each other, and away from places where there are children, 
churches, or liquor stores. It would also require that they post information about the true 
cost of their loans in multiple languages.” 
 
We found that 86 percent would support this “entire package” with just 12 
percent opposed.  
 
 
So we found more than 
60 percent in favor of a 
moratorium, 70 percent 
to 90 percent in favor of 
restrictions on how they 
can operate, and 70 
percent to 80 percent in 
favor of restrictions on 
where payday loan 
stores can locate.  We 
find then that 86 percent 
support a package that 
includes all of these 
elements.  It is clear that efforts to limit or restrict payday loan stores would start 
with considerable support among the electorate in San José, especially if they do 
the following: 
 

• Require posting of “the true cost of their loans” in multiple languages. 
• Restrict them from locating near where children congregate or live. 
• Require them to adhere to a Good Neighbor policy. 

 

Is Addressing This Problem A Job for the City? 
 

A fundamental question we wanted to understand was whether voters believe 
that the problems caused by payday loan stores should be the responsibility of 
the city to regulate, or if voters feel the free market should regulate this situation.  
In short, is there a sense that this is a problem that collectively we should 
address, or not? 
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We found that overwhelmingly, voters do believe that the city should be 
protecting residents and neighborhoods from the impact of these stores.  This is 
seen below: 
 

Should Payday Loan Stores be Regulated by City or Free Market? 
 

 % 

It is not the city’s job to interfere with the legal operation of payday loan stores. The free 
market should regulate them, not city bureaucrats 

21% 

Permitting, regulation, and planning are all important city responsibilities.  The city 
should be protecting neighborhoods from the impact of these stores and protecting 
residents from unfair business practices 

68 

Neither/Not sure 11 
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