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CRL says: “Quality education is an investment—not a cost—to 
our nation’s future. Its policies and practices must assure student 
success while minimizing costly debt errors that become 
unnecessary burdens.“ - Whitney Barkley-Denney, CRL policy counsel 

Fast Facts 
More than 44 MILLION PEOPLE owe 
OVER $1.4 TRILLION in student loans.  

Four years after graduation, African-
American students with a bachelor’s 
degree owe almost double the debt 
their white classmates owe. 

While for-profit college enrollment 
represents 9.1% OF ALL COLLEGE 
STUDENTS, these schools generate 
over 35% of all students who default 
on their loans.  

UP TO 90% of a for-profit college’s 
annual revenues can come from a 
combination of Title IV federal aid: 
Pell Grants and student loans.

ONLY 27% OF ALL for-profit students 
in four-year programs graduate within 
six years.

• Give borrowers access to meaningful income-
based repayment plans.

• Regulate for-profit schools and provide debt 
relief to students who have been victimized.

H igher education can be the gateway to a better life. Yet the rising costs 
of a college education and poor oversight of student loans have left 
some graduates and former students deep in debt—especially when 

enrolled in for-profit colleges. 

The Center for Responsible Lending (CRL) found that students of color enroll 
more frequently in for-profit colleges than other students, graduate at lower 
rates, and are left with more debt. Some schools have been accused of deliber-
ately targeting students of color for enrollment in their predatory programs. 

This year the Department of Education reversed steps taken in recent years 
to help student loan borrowers resolve problems with their loan servicers. 
No longer will borrowers be protected in three specific ways:

1. Providing borrowers access to accurate information and consistent service; 

2. Regular audits of both records and complaints to be used in compliance 
reviews; and 

3. Connecting servicer compensation to measurable actions such as payment 
processing time, length of response time to inquiries, and errors.

Drowning in Student Debt

• Improve borrower protections and transparency in student loan servicing.

• Amend the bankruptcy codes to allow student loan debt to be dischargeable 
in bankruptcy.

Reform 
Remedies 

www.responsiblelending.org

www.responsiblelending.org
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