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What do those affiliated with the military or 
its support services say about payday 

lending and other high-cost loans? 
 

 

“People taking one loan, then when it comes due they can only pay it off by taking the 

next loan. Of course the fees, the interest rates, build on that total loan. That's partly how 

you get these high numbers and you get people in the kind of financial pickle which is 

very tough to extricate themselves from.” 

Undersecretary of Defense David Chu 

(Hearing of the U.S. Senate Banking Committee, Sept. 14, 2006) 

 

 

“We see every day in our offices around the country individuals who have come in and 

fallen into the Venus Flytrap of the payday lending problem, and it has literally destroyed 

their lives.”  

Admiral Charles Abbot, Pres., Navy-Marine Corps Relief Society 

(Hearing of the U.S. Senate Banking Committee, Sept. 14, 2006) 

 

 

“There are a lot of people who see service members as cash cows[.] Go to any city with a 

big military installation, and there’s a cluster outside the gates—Fast Freddy’s auto loans, 

pawn shops, check cashers.” 

Holly Petraeus, Director, Better Business Bureau (BBB) Military Line 

(“How the U.S. Army’s Diann Traina and other young military personnel are getting 

ripped off—and what’s being done to help them Red, White, and Scammed,” Earl Swife, 

Parade Magazine, 07/11/2010. http://www.veteransplus.org/News/?p=89) 

 

 

“The Navy also does not accept the popular argument that these financial lending 

institutions are doing a service for our sailors.  

*** It is not a service to our sailors to mask triple digit interest rates by applying “service 

fees” scaled to the dollar amount of a single balloon payment loan.  

*** It is not a service to our sailors to deny a sailor options for multi-payment financing 

at reasonable rates for a deferred deposit transaction.  

*** It is not a service to our sailors to allow simultaneous borrowing from multiple 

lenders or not verify a sailor’s ability to repay a loan before it is made.  

*** It is not a service to our sailors to build entire business models around out of state 

financial organizations that ply high interest loans and near-worthless insurance products 

to the particular demographic of non-resident junior enlisted men and women in order to 

avoid State and Local regulation.” 

Captain Mark D. Patton, USN Commanding Office, Naval Base, Loma, California 

(Testifying before the California State Senate Joint Assembly, May 23, 2006)  
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“Our young service members and their immediate families often make too little money 

and are too far from home to count on traditional support systems. When they find 

themselves in financial crisis, they have nowhere to turn. It's stomach churning to go to a 

military base and see how payday loan stores cluster outside the gates, ready to take 

advantage of these brave men and women. 

That's why Congress passed and the president signed the Military Lending Act, 

prohibiting any lenders from charging a military member on active duty or his or her 

immediate family, more than 36 percent interest. 

Unfortunately the new law does not apply to retired or military members when they are 

not on active duty status. These families deserve the same kinds of protection from loan 

sharks that their active duty brethren receive. In fact, it should simply be illegal to charge 

391 percent interest.” 

Tom Yearout, United States Coast Guard (Retired) 

(Arguments against Proposition 200 on payday lending, Arizona, 2008 

http://www.azsos.gov/election/2008/info/PubPamphlet/english/Prop200.htm) 

 

 

“Let me be clear. Pay day lenders are not providing our Marines with a service. They are 

parasites, bottom feeders and scumbags. 

Maj. Gen. Mike Lehnert, Commander of Marine Corps Bases (West) 

(Speaking before a San Diego community group, as reported in American Thinker blog: 

http://www.americanthinker.com/blog/2006/07/general_lehnert_speaks_and_is.html) 

 

 

“The protection the regulation offers is not a wall preventing a service member from 

getting assistance, rather it is more like a flashing sign pointing out danger and directing 

the borrower to a safer way of satisfying immediate financial need.” 

Leslye A. Arsht, Deputy Undersecretary of Defense for Military Community and 

Family Policy (“Payday lenders tells military 'no'”, Lee Davidson, Deseret News, Oct. 2, 

2007: http://www.deseretnews.com/article/695214983/Payday-lenders-tells-military-

no.html?pg=2) 

 

 

“They’re just all over the place[.] They have to use the next paycheck to pay off last 

week's loan[.] And it just keeps mushrooming.” 

Danita Jacobs, Senior Caseworker, Navy Marine Corps Relief Society, Norfolk, VA 

(In one month in 2004, well before passage of the Military Lending Act, Jacobs’ office 

saw 22 sailors or marines who had problems repaying 391% interest payday loans.  

“Payday Lenders Are On The Prowl!,” Military Money, Paul Fain, Summer 2004) 

 

 


