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Both the House and the Senate financial reform bills (H.R. 4173 and S. 3217, respectively) 
would create an independent consumer watchdog to streamline financial consumer protection.  In 
order to ensure that this watchdog is independent of the industry it is trying to regulate, Congress 
must ensure that the agency is headed by a strong, independent-minded director who will have 
the ability to stand up to great industry pressure and be accountable to the public.  CRL therefore 
strongly supports the Senate language of a director over the House language of a five-member 
Commission.    
 
Three Reasons Why the Consumer Financial Protection 
Regulator Should Be Led By a Single Director 
 
#1  Greater accountability 
The director would be appointed by the President and approved by the 
Senate.  A single director would be clearly accountable to Congress and 
the American people.  This is far preferable to a commission, in which 
responsibility would be distributed among five people making up the 
commission. 
 
#2  Streamlined decision-making 
A single director would ensure a stronger and more effective decision-making and oversight 
process and would not be burdened by the threat of commission gridlock.  Under the House 
language, financial consumer protection rules would only be promulgated if 3/5 commissioners 
affirmatively voted for it.  This would be particularly difficult if a hostile Administration or 
Senate refused to appoint or confirm a candidate.  This has happened previously in the case of 
other commissions, such as the Consumer Product Safety Commission and the Federal Trade 
Commission.  A single director, on the other hand, would be able to exert decisive leadership in 
promulgating such rules, and a director who did not do so would be clearly accountable for his or 
her actions. 
 
#3  Avoidance of unnecessary delays 
A single director would ensure smooth and consistent leadership and decision-making.  With a 
commission, obstructionism or vacancy by a single commission member could paralyze the 
agency and delay or prevent essential action.  

To be truly 
effective, 
independent and 
accountable, the 
new consumer 
financial protection 
regulator should be 
headed by one 
strong director who 
would answer to the 
president and the 
Congress. 


